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Welcome to the new Ohio Police & Fire Pension Fund Member Portal — your secure,
paperless destination for managing your pension online. Through the portal, you can
review your account information, update beneficiaries, upload documents, estimate
future benefits, complete important transactions, and access helpful retirement planning
tools all in one place. With fewer forms to mail and faster access to the information you
need, the OP&F Member Portal gives you more control, convenience, and confidence
as you manage your pension before and after retirement.

While the experience is changing, your pension remains safe, and your pension plan is
not changing.

Use this guide for step-by-step instructions to log in, confirm your information is up to
date, and complete the most common tasks on the new Member Portal. Getting familiar
with the portal now will make it easier to manage your pension when you need it.

The screenshots, amounts, accounts, and any names used in this guide are for illustration only and were
generated for the purpose of education and training.
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Access and Navigation

You can access the new portal and OP&F Customer Service Center after October 1. Please
use the temporary password you received via postal mail to log in and review your information,
add your mobile number for important updates and easier account recovery, and check your
beneficiaries and personal information.

Logging in as a New User

Follow these steps to set up your permanent password and log in for the first time. If you
already have a login for Alight Worklife, you won’t receive a temporary password as you can use
your existing credentials to log in to the Member Portal.

To log in as a new user:

1. Visit http://digital.alight.com/opf. Select the Don’t have a User ID link.

Welcome to the OP&F Member
Portal

Enter your User ID.
* Fields marked with on asterizk (*) are required.

Uzer ID (Required) *

Don't have User ID
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2. Next, enter the last four digits of your Social Security number (SSN) and your birth date. You
may also be asked to provide your ZIP Code to confirm your identity. Check the box to
acknowledge Alight’s privacy policy. Select Continue.

First, let's find your account

¢ Back

Enter the required information below.
* Fields marked with an asterisk (*) are reguired.

Last 4 Digits of S5M *

Birth Date (Required) *

(mm-dd-yyyy)

Almost there, we need a little more information.

\ Zip Code *

\ To continue, check here to acknowledge the Alight

Privacy Policy. *
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3. Enter the temporary password you were sent via postal mail.
Ohio

Police
Firefnd™

Statement Date: September 18, 2026 OP&F Member Portal
http//digital.alight.com/opf

g A000003

OP&F Customer Service Center
833-521-40PF (4673)

between 8:00 a.m. and 4:30 p.m., Eastern
time, Monday through Friday

Striker Testing
Do Not Mail
Oak Lawn IL 60453

R,
Access Your Benefits with Your Access Information e

‘You may be eligible for benefits from Ohio Police and Fire. You can access your personal information and benefit
information through

-+ OP&F Member Portal at http:/digital.alight.com/opf
-+ OP&F Customer Service Center at 833-521-40PF (4673)

After reading the User Agreement below, access your benefits using the following:

-- To access the web, your temporary password — q2ZCFtkFn6
-+ The temporary password is valid for 30 days from the date that it was requested.

Take Care of Your Temporary Password
You need it to create a permanent password so you can access your benefit information. If you lose

your temporary password, you'll need to replace it before you can log on.

Pro tip: If you are a first-time user of Alight Worklife and have a fund balance, you will
authenticate using your phone number instead of a temporary password.

Don't have your temporary password or misplaced it? Click Reset Password on the login
screen. If you have a valid phone number on file, you can receive a one-time code by text
message or by an automated phone call. Enter the code to log in and set a new password. If
you can’t authenticate with a one-time code, you can request a new password by mail.
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4. On the next screen, you can choose your new user ID. User IDs need to meet the
requirements listed. Once you've entered your details and all of the requirements turn green,

select Continue.

Create your user ID

You must create your own User |1D for increased security
and flexibility.

A User ID is an ID that uniquely identifies you on this site.
Your User ID gives you access to your benefits information
while protecting the confidentiality of your Social Security

number.

¢{ Back

@ User ID tips:

Only the following special characters are allowed: at
signs{@), dashes(-), periods(.), and underscores(_).

Create your User ID below.

* Fields marked with an asterisk (*) are reguired.

User ID (Reguired) *

Alight-Test

User ID requirements:

° ‘Within 8-60 characters ° MNo spaces

\
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5. Now you can create a new password for your account. Make sure this password conforms to
the requirements listed. Once you've re-entered the same password in the second box and
all of the requirements turn green, you may click Continue.

Create your new password

Here's your User |D for future reference.
sessensnnes B

¢ Back

Create your password below.

¥ Fields marked with an asterisk {*] are reguired.

Enter new password [Reguired) *

sEssERERR Y @

Re-enter new password (Reguired) *

..olllool|| @

Password requirements.

@ Within 10-64 characters ) Re-entry must match
@ upper case @ Lower cose

& Number @ At least 1 special character

/ < > are not allowed
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6. Along with your new user ID and password, you will need a PIN to verify your identity if you
contact our call center. Your PIN needs to be 6-20 digits, cannot be sequential, and must
contain at least two unique numbers. Once you’ve re-entered the same PIN in the second
box and all of the requirements turn green, you may click Continue.

Create your service center PIN

Your service center PIN is used to verify your identity when
you contact our call center.

¢ Back

@ Service center PIN tips:

» Avoid numbers that others may know such as
your phone number.

Create your new service center PIN below.
* Fields marked with an asterisk {*) are required.

Enter new service center PIN (Required) *

Re-enter new service center PIN [Reguired) *

o Within 6-20 characters ° Re-entry must match
@ Numbers only @ Mot sequentlal

@ Minimum 2 unigue
numbers

B
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7. Next, you'll select and answer a series of security questions using the drop-downs for each
row. When you’re finished, click Continue.

Choose and answer your security questions.

Stz roried Wit an osee () ore nequines.

ecurity guestion = Lo

Security gue % V
Cacantty crmwsr mY SasUina

Security gue == i
Cacantty crmw me JRasUIS

Securlty guestion 3 L

Answer requirements:
(%) Minimum 2 characters () Mo repeating answers

(%) Mo speciol chamcters

= G

8. Finally, you'll see confirmation that you've successfully created your login credentials. Click
Continue to login to use your new credentials to enter the Member Portal.

Your login information has been created successfully.

Continue to login



OHIO POLICE & FIRE PENSION FUND ‘ Ohlo .
| Police

MEMBER PORTAL PROCEDURE GUIDE Fll‘e Fﬁ:ﬁlﬂn

You may now log in to the Member Portal any time using your new user ID and password.

Enter your User ID.

* Fields marked with an asterick (*) are required.

User ID (Reguired) *

Don't have User 1D

Please note: It is important for you to keep your user ID, password, security question answers,
and PIN secure. Your unique access information is required any time you interact with the
Member Portal and to confirm your identity if you call the OP&F Customer Service Center.

Pro tip: A user will automatically be logged out of the Member Portal after 15 minutes of
inactivity.
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Navigation and Profile Setup

The homepage features four main sections: (A) Quick Actions, (B) Personalized for You, (C)
Journeys, and (D) Account Summary. It also includes main (E) navigation links for Pension and
Tax Center and access to your personal profile, secure mailbox, and search using the (F) icons
in the upper right of your screen.

B

Personalized for You

DA
ket

quququ

Journeys

« Guides tailored for you

o Explore step-by-ctep resources designed to support you through ife's Important moments.

Account Summary

Pension Benefit

Quick Actions
A list of the Member’s most used tasks and sought-after information, including:

e Account Details — View information related to your pension account.
o Benefit Estimates — Explore tools to help estimate your future pension payments.
e Document Upload — Securely submit forms and supporting documentation.

e Important Dates — Stay informed about upcoming deadlines and key retirement
milestones.

e Manage Beneficiaries — Review and update beneficiary information associated with
your pension.

o Retirement Hub — Access helpful resources and commence your retirement.

¢ Your Help Request — Get support and track requests for assistance.
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Personalized for You

Depending on your activity on the site, the homepage may display recommended actions
designed to help you take the next step in managing your pension. It may also include
reminders to:

e Sign up for electronic delivery.
e Update or add benéeficiaries.

e Complete your pension estimate request.

Journeys

Journeys help you learn more about pensions and financial planning through tasks and
milestones designed to help you meet your financial planning goals. Start with “Plan for your
Estate” or “Transitioning to Retirement” to get support planning for your future.

Account Summary

You'll see a data “card” that may display relevant pension amounts and link to more details. For
privacy, you can click the slider (upper right corner) to hide this information so it doesn’t show on
the homepage. You can also click View details at the bottom of the card to be taken to your full
account summary.

Pro tip: Visit the homepage regularly to check for important updates, recommended actions,
and retirement-related tasks that may require your attention.
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Updating Your Profile

The first time you log in, it's important that you review your information for accuracy and add
personal details that will help you stay informed about your pension.

Please keep in mind that some changes — such as your home address — must be on file for
seven days before the system will recognize it.

To get started:

1. Select the profile icon on the Member Portal homepage.

a 2o
John A Doe526910069 o \

N

Pension v Tox Center

Logout (= )
My Profile

Qick Actions Personalized for You
& Personol information i

Account Details

£ Manage Communications

3.

& Log On Information

Benefit Estimates.

Document Upload

Important Dates
»

Manage Beneficiaries

Your pension benefit Is avallable. ‘Would you like to request a benefit Have you chosen a beneficlary? Serv
Retirement Hub Aré you ready? estimate?
& Account Lock
Make penslon cholces Request now Checknow Lear
Your Help Request Renslon cholces Request now Check now
-
Journeys

Guides tailored for you
Getstarted
Explore step-by-step resources designed to support you through life’s important moments.
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2. From the drop-down menu, select Personal Information, which will show a page with
categories for Email, Address, and Phone. Click the “Change” button to add your information
in each category. Please note: If you are an active employee, you will not be able to update
your permanent address, because we receive it from your employer. Employees who have
left employment are able to update it directly on the site. You are always able to update
email and phone information.

Personal Information

Contact Information Personal Details
Email @ Change | f—
Primary Emall TESTMAIL@ALIGHT.COM
Alternate Emall -Mot on File-
Address @ Change d—

A\ Your address must be on file for 7 days
‘When adding or updating an address it cannot be used to receive funds for ot least 7 calendar days.

Permanent Do Mot Mail
CINCINNATI, Ohig 45247 7424
United States of America

Alternate -Not on File-
Phone @ Change A
Home 999-555-1212 « Moy receive automated colls
Alternate Phone 999-555-1212 + May receive automated colls
MNumber
Moblle -Not on File-

Note: View Menage Communications to select hew you want to receive timely benefits information.
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3. On the pages that open when you click Change, you can also set preferences and delete
any unwanted information. Click Save or Cancel to be returned to the “Personal

Information” page.

Update Email

Al fields are required

™~

Primary Email Email

[TEsTMAR @AUIGHT COM

Alternate Email Email

Save Cancel

|
\ -

Update Postal Address

All fields morked with on osterisk (*) are required.

Permanent Do Not Moil Preferred @
CINCINNATI, Ohio 452477424
United Stotes

Contact your Employers to update this information.

Alternate Country* Preferred @
United States of America v

Address Line 1*

Address Line 2 (Optional)

City*
State*

~Chooze One— v

Zip Code*

Effective Date Eoriiest 01-01-1993)*

August w 12w 2026w B

S

Delete

Update Phone

Allfields marked with an asterisk (*) are required.

Home Country* \ 7] May recelve automated calls @

United States/Canada v

Phone Number* Extension

z
H
5
=

Alternate Country* 2 May recelve automated calls @

Phone

Number
Phone Number* Extension

United States/Canada v

[999.555.1212 | | |

Mabile Country* [ May receive automated calls @
United States of America (+1) v
Phone Number*
HIRICOXXKNIKKX

Don'tinclude your country code.

Note: 8y choozing to recsive o . you andthe ORSF Cust vice Center to contact you ot the
and yctem: You cgree
rumber(s} chonges. You ol understond that your consent s not a conlition of any benefit ar purchose.

=

ctad phone.
updots OPEF Member Portal or the OPBF Customer Service Canter
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4. At the top of the “Personal Information” page, select Personal Details to verify that things
like your birth date and hire date are correct. If any of the information you see is incorrect,
contact your Employer.

Personal Information

Contact Information Personal Detalls

John A. Doe526910069

Birth Date 01-17-1963
Employment Status ACTIVE
Service Credlt 2228

Original Hire Date 08-22-2004

Contact your Employers to update this infarmation
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Managing Communications

Select Manage Communications from the profile icon’s drop-down menu to select how you
want to be contacted about your pension.

a e
——————————————— John ADoe526910069 x %

—
( Legout [ )
_ .

My Profile

[E5 Personal Information

£ Manage Communications S
b
> B (© Beneficiaries
4 7
L [ & Financial Institutions

LN Y

‘clary? Sery ) Log Oninformation

& Account Lock

For the fastest service, email and text messaging are recommended. To set those up:

1. Select the “Change” button under “Delivery Preference” for Benefits Information.

Please note: If you have completed your personal information, then the text, email, and

postal mail categories will already be filled in. If you haven't, select the “Change” buttons to
add them now.

Manage Communications

Choose how you want to be contocted about your benefits. For the fostest service, consider email and text messaging Delivery Preference Best for You

. See why you might choose electronic
Preferred Contact Information delivery o pastol mail

Contact Method Your Information kearn Mere
B Text ! -Not on File- Change
Emall TESTMAIL@ALIGHT.COM Change
a3 Postal Mall Do Not Mail Changs

CINCINNATI, Ohio 452477424
United Stotes of America

Delivery Preference
You can choose to receive infarmation by email, postal mail, or text messaging.
D) Consider Golng Papertess
With electronic delivery, you'll quickly receive ber
#riendly. Emails may direct you to this site or its 5

rmation ot your preferred email address and be environmentally

Communication Dellvery

Benefits Information No chice on file
+ Timely notifications
+ Confirmations
+ Plon information and account stotements

Complete List

Note: Some information may still be delivered by email

Text Messages for Benefits No

« Annual enrollment confirmotions

+ Contact and personal information change confirmations
+ Deliveries to your Secure Mailbox

+ Payment confirmations
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2. Just like when you updated your personal information, a page will open where you can
make your selections. When you’re finished, click Save to be taken back to the “Manage
Communications” page. There, you'll see a message confirming your change.

Delivery Preference

You con choose to receive information by email or postal mail.

Communlcation Dellvery

Benefits Information \ (@ Emall

« Timely notifications O Postal Mall

« Confirmations

« Plan information and eccount statements
Complete List

Note: Some informaticon may still be delivered by postal mail.

@| Cancel

Manage Communications

Choose how you want to be contacted about your benefits. For the fastest service, consider email and text messaging.

" You've successfully changed your communication preferences.

Preferred Contact Information

Contact Method Your Informatlon

E Text I -Not on File- Change
=5 Emall TESTMAIL@ALIGHT.COM Change
ﬁ Postal Mall Do Mot Mail Change

CINCINNATI, Chio 452477424
United States of America

3. Click the “Change” button to repeat the process.

Text Message Preference

Have fext messages sent to your mobile phone. Leam More

Do you want text messages?

N

[ By checking this box, you consent to receiving Account Alerts and messages | on the mobile number listed below
about your benefit(s). Some of the calls or texts you will receive may be automated. Calls or texts may come from
OP&F Customer Service Cenfer or its pariners and affiliales. Consent is not a condifion of any benefit or purchase.

Mobile Phone Number Change
- Not on File —

Read Footnote.




OHIO POLICE & FIRE PENSION FUND ‘ Ohio
Rolice
‘ Fll‘e Fung[m

MEMBER PORTAL PROCEDURE GUIDE

Adding or Changing a Beneficiary

In addition to reviewing and updating your profile and communication preferences, it's
recommended that you review your beneficiaries. If you are a pre-retirement Member, your
spouse automatically receives your benefit. If you don’t have a spouse, you can designate one
dependent as your beneficiary.

To add a beneficiary:
1. Navigate to the Manage Beneficiaries link under the “Quick Actions” menu or select the
profile icon and choose Beneficiaries from the drop-down menu.

Pol

@i

7!

.H
5o

John A Doe526910069

Pension v/ Tox Center o= =
((Logout [ )

in]

My Profile
Quick Actions

Personalized for You

Account Details @ Personol Information

Benefit Estimates -~
( g
Document Upload L 4
W y A
Important Dates ‘
/ »

Manage Beneficiaries

£ Manage Communications

® Beneficiories

& Financial Institutions

Your penslon benefit Is avallable. Would you like to request a beneflt Service Credit Purchase Start (3 Log On Information
Retirement Hub Areyouready? estimate?
& Account Lock

Make penslon cholces Request now Learn More
Your Help Request

2. On the “Beneficiary Summary” page, select Add beneficiary.
Beneficiary Summary

Pre-Retirement
Survivor Annulty
Benefit

‘Your Beneficiary Designation enly becomes effective if you are not married on the date of your death. If you
are married, your surviving spouse will receive the Pre-Retirement Survivor Annuity Benefit. If you do not have
a Contingent Dependent Beneficiary designated and are not survived by a spouse, no Pre-Retirement Surviver
Annuity Benefit is poyable.

Contingent Dependent Beneficlary

‘Your beneficiary for the Pre-Retirement Surviver Annuity Benefit is a Contingent Dependent Beneficiary. This
type of beneficiary is someone dependeant on you for at least 50 percent of their annusolincome, whe is not
your spouse or former spouse. You may only designate one Contingent Dependent Beneficiary. This
designation may be changed ot any time by completing a new form, but only your most recent completed
designation will be effective. Documentation proving that your beneficiary is dependent on you for at least 50
percent of their annual income is required ot the time the beneficiary may become eligible for benefits.

Beneficlary Birth Date Benefit %

Add beneficiary

Blice. o

!
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3. The next screen will verify your marital status. Select Add beneficiary.
Verify Your Marital Status

Before adding o beneficiary to the Pre-Retlrement Survivor Annulty Benefit, verify that your maritol status information below is correct and
continue by selecting Add Beneficlary.

If the maritel status information is incerrect, add your spouse os o beneficiary.

About Your Spouse
Name Birth Date

-No Spouse on File-

Add beneficiary | [elslyl«=18

Next, choose “Person” or “Trust” from the drop-down menu. Click Continue.

Choose Type of Beneficiary to Add

Beneficlary Type = — Choose One — v

) -

Person

Trust
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4. On the next screen, fill in the details for your beneficiary. Choose “Spouse,” “Child,” or
“Other” in the “Relationship” drop-down menu, then select Continue.

Pro tip: If you are adding more than one beneficiary, you can select Add Another.
Add Beneficiary Information

Complate the fields below to add @ beneficiary to yeur plan.

All fields marked with an asterizk (") are required

Sociol Security Mumber 55N Dootnenoo:
i Show

Re-enter SSN [xxx-xa-niicx)

[ o

Noeme First Name *

[same |

Middle Name
: J
Laost Nome *

|Dw |

Suffix (Sr..Jr., etc ] {Optionol)

Other Information Birth Date *
fugust v | 14w | 2000 w || B
(manth/doy/y=ar)
Gender ™

® Femole () Mole

\ Relationship *
|| Child v |

— Cheosz One — ional)

Spouse |

Other

Address [ Is address same as yours?

Add Ancther Cancel
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5. Choose the beneficiary you just entered by clicking the circle in the “Beneficiary” column.
Click Continue.

As a pre-retiree you can only select one beneficiary. You'll be taken directly to step 6
(Review Your Designation).

E] 4

Add Beneficiary Chaose Beneficiary Cheose Bensficiary Percentoge  Review Benaficiary Confirmation

Choose Your Beneficiary

Select your Pre-Retirement Survivor Annuity Benefit beneficiary from the list below.

Yfour Beneficiory Dezignation enly becomes effective if you are not married on the date of your decth. I you are married, your surviving spouse
will receive the Pre-Retirement Survivor Annuity Benefit. If you do not have a Contingent Dependent Beneficiary designated and are not
survived by o spouse, no Pre-Retirement Survivor Annwity Benefit iz payable.

Contingent Dependent Beneficiary

‘four beneficiary for the Pre-Retirement Survivor Annuity Benefitis a Contingent Dependent Seneficiary. This type of beneficiary is someane
dependant on you for ot least 50 percent of their annual income, who is not your spouse or former spouse. You moy only designate one
Contingent Dependent Beneficiary. This designation may be changed at any time by completing o new form, but only your most recent
completed designation will be effective. Documentation proving that your beneficiary iz dependent cn you for ot least 50 percent of their
annual income is required at the time the beneficiary may become eligible for benefits.

Beneficiary Name Birth Date

Jane J. Doe Aug 14,2000 W

6. Review your beneficiary designation, and, if it's correct, click Submit. Click Back to make
changes or Cancel to delete your beneficiary.

Review Your Designation

Submit or chonge the beneficiory information and choices youve made for your Pre-Retiremnent Survivor Annuity Benefit

Beneficiary Birth Date Benefit %
Jans ). Dos Aug 14,2000 100%
100% Total

Back Cancel
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7. Finally, you'll receive confirmation and next steps to finalize your beneficiary designation.
Cr O

Add Beneficiary Choose Beneficiary Choose Beneficiary Percentags  Review Beneficiary Confirmation

Your Beneficiary Choice Is Confirmed — Required Follow-
Ups
Your Beneficiary Choice has been made. However, your choice will remain pending until your signed form has been received and processed.

To finish the process, complets the follow-ups belom.

Required Follow-Ups

Whaot Happens Next
= Your pending bensficiory designation will toke effect ofter you return the Beneficiary Authorization Form and it processed. This
form will be maild within 2 business doys of your request. Allow an odditionol 1 to 3 business doys for postal delivery.

= You must sign and retum the form within 60 days, er your cheice won't be valid.

Pre-Retirement Survivor Annuity Benefit

Beneficiary Birth Date Benefit %
Jone | Doe Aug 14,2000 100%
100% Total

To maks changez, return to Beneficiories

Need Notary Services? fou can use Gn=Notary (Third Barty), an online notary service.

Pro tip: You may be asked to submit supporting documentation about your beneficiaries or for
other pension purposes. Use the following section for instructions to successfully upload your
documents.
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Uploading a Document

If you are required to provide documentation to complete your request or support personal
information updates, uploading your documents through the Member Portal is the fastest way to
submit information for processing.

Before you begin, make sure you have all requested documents ready. Accepted file types:

o .pdf o _gif
e .jpg or.jpeg o tif or tiff
e .png e .bmp

Once your documents are ready, select Document Upload from the “Quick Actions” menu on
the homepage. You'll be navigated to the “Document Upload” page.

e

Ohio_,
Poli
FireRa
0
Quick Actlons

Account Details
\ Benefit Estimates
Document Upload
Important Dates
Manage Beneficiaries

Retirement Hub

Your Help Request
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1.

Next, from the “Document Upload” page, select Add Document.

Document Upload

You can upload supporting documentation here or mail it fo the address isted below. Read the submission instructions for ach document carefully, anyihing missing or incomplete may resultin delay

or denial of your request. If you choose to mail your documents, please note that processing will take longer.

Reminder: Document Submission Requirements
Ta help ensure limely and accurale processing, please do nof upload or send for Your Spending hoice to the OP&F Member Portal site, as they will not be
processed or forwarded.

Instead, please follow the instructions provided in your request lefier, which oufline the correct submission method (secure upload, fax, or mail) and required documentation

f‘ Uploading is Quickest Fax
1-847.239.5193
+ Make sure you are uploading accepted fie types: jpg, jpeg. gif. tif, ff, png :
bmp, and par Postal Mail
e devi . OP&F Gustomer Service Center
+ You may also use your mobile device to scan or take photos of printed Dept 16618

documents. Photos of documents displayed on a computer screen may not be
accepted. You may select ‘Other’ in the Dacument Type dropdown menu to upload
aform that is not listed

PO Box 64116
The Woodlands, TX 77387-4116

*ou may send multiple documents but can only attach one at a time. Include all

the documents requested and all the pages within each document type. The total Need Notary Services?
size for all files must be 10MB or less, and you can upload up to 50 pages or OneNotary (Third Party) provides onfine notary
images at a fime services.

+ To ensure the document is uploaded coectly, make sure you click the ‘Upload'
button after you click the ‘Add Document button to aftach the file

Clearly sign and dale each document where requested and ensure your
handwriting s legible

Name Document Type Size
~Choose One- v =3

Total 135.74 KB of 10 MB limit

[IHIGELE  Cancel

Ohio
Pol
Fire

ice
Pension
Fund

This opens a dialog window. Select the document you want to upload and then click
Open.

@ Open X
<« v N L Downloads v Search Downloads 2 o1
Organize »  New folder -0 e
| @ Home Name Date modified Type |
~ Yesterda ensi
| Gallery Y E°
@ Adobe Acrobi
>
'l Microsoft Wo
o PM Microsoft Wo
@l Desktop » I PM Microsoft Wo Wihe
g w
to preview,
- Documents # & PM Microsoft Wo
iment
W pictures 4 B 13/2006 6:06 PM Adobe Acrob;
C PNG Fil B
O Music = -
- Microsoft Pou
3 videos »
4 13/2026 2:32 PM Microsoft Poy
OP&F Pension F .
ensien ~ Earlier this week
Undate Profile
File name: | e -

Upload rom mabile Caneel

images 2t 2 tme.




‘ Ohio_,
Police
MEMBER PORTAL PROCEDURE GUIDE ‘ Firerni™

OHIO POLICE & FIRE PENSION FUND

2. The file will now show in the grid above the “Add Document” button. Select the
document type from the drop-down, choosing Other if needed. You can click the red
“‘Remove” button to delete any files you don’t need.

MName Document Type Size

OPF_AC_147_Demographics.jpg —Choose One— v 13571 KB ¥ Remove N

Total 135.71 KB of 10 MB limit

WLILELE | Cancel

3. After attaching your file, select Upload to complete the submission. You can upload
multiple documents at one time, but each document must be attached individually.

4. You will see a message confirming that your documents have been received.

Completed Successfully

‘Your documents will be reviewed soon_ You'll be nofified if more information is needed

Summary of Your Request
Name Document Type Size

OPF_AC_147_Demographics jpg Other 135.71KB

Return to Document Upload

If you cannot upload your documents on the Member Portal, you may also submit them by fax
or postal mail using the information provided on the right side of the upload page. Please note

that this takes extra processing time.

Document Upload

You can uplead supporting documentation here or mail it to the address listed below. Read the submission instructions for each document carefully, anything missing or incomplete may result in delay

or denial of your request. If you choose to mail your documents, please note that processing will fake longer.

Reminder: Document Submission Requirements
To help ensure timely and accurate processing, please do not upload or send documents for Your Spending Account/SmartCheice to the OP&F Member Portal site, as they will not be

processed or forwarded.

Instead, please follow the instructions provided in your request letier, which outline the correct submission methed (secure upload, fax, or mail) and required documentation

G Uploading is Quickest =Y rax /
1-847-239-5193

+ Make sure you are uploading accepted file types: jpg, jpeg, .gif, .fif, iff, png, }
omp. and pef. ﬁ Pastal Mail
; . . QP&F Customer Service Center
« “You may alse use your mobile device to scan or take photos of printed Dept 16618
documents. Photos of s display ona screen may not be PO Box 64115
accepted. You may select ‘Other’ in the Document Type dropdown menu to upload The Woodlands, TX 77387-4116

a form that is not listed
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Pension Details and Tools

Selecting Pension from the Member Portal’s main navigation opens several options to review
pension information and access retirement planning tools. Your personal Pension Summary, the
Financial Education Center, Benefit Estimates, and Plan Information are especially helpful as
you prepare for retirement.

/ Pension A Tax Center

Penslon Summary -»

Penslon Financlal Education

Retirement Hub

Service Purchase Videos

Pension Summary

Prior to retirement, the “Pension Summary” page gives you recommended steps to complete as
you get ready to initiate your pension.

As a retiree, the “Pension Summary” page gives you a snapshot of your pension payments, and
you will see details such as your payment amount and when the next payment is scheduled,
and, if needed, you will have the ability to update your payment destination or tax withholding

choices.

Pension A Tax Center

\‘ Pension Summary. —

Pension Financial Education
Account Details Financial Education Center

Benefit Estimates Financial Basics
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Pre-retirement view:

Pension Summary

Review your personal summary or find tools and support to help plan for the future.

Pension Benefits

Quick Links View All

( Accountpetals ) ( Benefit Estimates ) (Ducumentl)plm](l\\ (Import(mtD(ltea\l ¢
AN S SN SN

PN .

Manage Beneficiaries

About Your Pension
Click Here to see your Pre-Retirement Contributions.

You have future pension benefits in your pension plan. To model what you'll receive when you retire, you can get an estimate,
If you plan to retire soon, please visit the Retirement Hub to learn more about the retirement process, schedule an appointment, or create a help request on the contact us page.

Ohio Police & Fire Pension Fund Get an Estimate

Member

You can get an estimate of how much this plan may provide to you in retirement. If you still have questions, contact us and a representative can help.

Show less ™

Retirement view:

Y-

Heolth Core v Pension v Qualified Life Event Tox Center

Pension Summary

Review your personol summary or find tools and support to help plon for the future.
Payment Information

Quick Links

Document Upload ) ( Manoge Beneficiaries Retirement Hub ) ( Income Tax Withholding ) ( Your Help Request )

Payment Information
e be

The payments
You can also upd

ed on the poyment cholces you mode
ke income tax withholding choices for your current pension benefits

Ohio Police & Fire Pension Fund ?[2'3?‘“

e details about the payment

+ it's based on your Single Life Annuity payment choice.

heduled for December 1,2026

. Your
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Financial Education Center

The Financial Education Center is a holistic financial wellness resource designed to help
Members make informed decisions about their money before and during retirement. It provides
a collection of interactive calculators and planning tools covering budgeting, debt management,
retirement savings, investing, insurance, housing, and retirement income.

By using the calculators and planning tools available on this page, members can better
understand their financial situation, evaluate different strategies, and prepare for long-term
financial security.

Financial Education Center

Get Financial Education Just for You Financial News

= Take a few minutes and answer seme questions about your current lifestyle and financial goals. What's happening in the financial

You'll get some Links to the information and resources that best fit your needs. industry? Could it impact your sovings

plans?
‘Answer Questions

1. 22 e

Other Resources

-,
-": Retirement Hub

Financial Basics Beginning Your Plan Seminars
Budget to Save More (caloulator) Prigritizing Financial Goals (video, 1:44 min) Videos
How Much D &0, 2:40 min) Impact on Paycheck (calculator) /
Tools and Calculators

four Cred e Important? (video, 2:16 min) How Much Home Con | Afford? (calculotor)

Emergency Savings (video, 2:28 min) Compare Roth Savi Wersus Before-Tax (colculater)
More... More...
Meeting Your Goals Getting to Retirement
Insurance Needs (video, 2:15 min) Do | Need an Estate Plan? (video, 2:13 min)

Impact of Borrowing (calculator) Secial Security, Medicare, ond Retirement (tutorial)

ng Your Annual Withdrowal Rate {calculator)

Weathering Stormy Markets (video, 2:09 min) Cho
More_.. Tips from o Retirement Specialist (video, 1:15 min)

More...
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Estimating Your Pension Benefit

The Member Portal features an interactive retirement planning calculator that allows Members
to model and estimate their future pension benefit based on different retirement scenarios.
Rather than providing a single estimate, it allows Members to explore their benefits and
compare outcomes before making retirement decisions.

Here’s how to access and use it:

1. Select Pension from the main navigation and then select Benefit Estimates from the
“Pension” column on the drop-down menu. You can also select Benefit Estimates from the
homepage’s “Quick Actions” menu.

b~y

T

Pension Tax Center

Penslon Summary -*

Penslon Financlal Educatlon
Account Details Financial Education Center

\ Benefit Estimates Financial Basics

Important Dates Beginning Your Plan

Plan Information Meeting Your Goals
Request Materials Getting to Retirement

Retirement Hub Tools and Colculators

Videos

View Saved Estimates
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2. Fillin the fields to the best of your knowledge. Click the plus signs next to
“Beneficiary” and “Custom Calculation Assumptions” to add more detail to your
estimate so it's meaningful for your retirement planning purposes. Once you've
entered your details, click Calculate.

Your Estimated Benefit

Payment Plans Assumptions

Expand All | Collaps= All
o Enter assumptions and choose Calculate to estimate your benefit. B
— Retirement Dates

Last Day of Employment

This date will represent the final day for which you will

eam compensalion by virtue of working, using vacation

time, sick leave, holidays, or compensatory time, to

remain on payroll. Choose an option.

Review or Compare Saved Benefit Estimates

@ ©On aKey Date @)
Age/Service Commuted Retirement (Aug 8, 2026) v
O AtAge

() On a Specific Date

(mm-dd-yyyy)
Date You Begin Receiving Benefits

® ©On akKey Date €

Retirement Date Assumplion v

Calculate

\ + Beneficiary

+ Custom Calculation Assumptions
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3. Once your estimate is ready, you'll see results you can review. Change the inputs, such as
retirement date, on the right side of the screen to recalculate your estimate and see how it
affects your benefit. Save the estimate by scrolling to the bottom and giving it a name and

selecting Save.

Your Estimated Benefit

Fayment Plans
Ohio Police & Fire Pension Fund—Semice Retirernent Benefit

Whaar you reting, you'l choose ona Paymant Flan aption.

Single Life Annuity 5485507 '

jmanihiy}
& manthly payment to you only, unll

yau die Beadiciary Sarad

s

pprmanits et i,

Average Annusl Salary (&4 5] Usad In This Calculation

Assumptions

Expoare] 48 | Ciotouguas A3

Retirament Dates

Lact Day of Empioyment

This data will rapnesant the final day for which you wil
&am eompargation by Vi of warking, Lsing vacatian
Hima, sick leave: holidays, ar compensatony bme, 1o
remain an payroll Choose an oplicn.

O Ona Koy Date G

AgarService Commuied Fetiemant (Aug B, J026) W

Your Avaraga Annusl Salary [AAS) of $105,246.06 thal was used in this calculation is comprised of the folowing O Atage

thim yoars: |_|
&5

Bar 442 Paricd Begin Dabs 2. b Farod End Date AAE Eamings Amaount T

1 dul 1, 2019 Jaun 30 2020 504 7506 (0 e T

k2 apr 1, 2022 o 34, 2003 $102.074.37 [p1:01-2027

3 May 1, 2023 |aer 30, 2028 $104.201.18 .
i)

k May 1, 2028 lagr 30, 2025 $109.020.83

5 May 1, 2025 logr 30, 2026 5116, 18416

Deferred Retirament Option Plan {DROP) Enrolment
In aror 1o ba liginke b annoll in DROP, you must attan sigitilty e Namal Sanice Reemant and be ampiopd
by an OFAF Emgiayer upon reaching aigilty.

Other &vallable Annulty Paymant Plan Optiona

Since you dd nat desigrale a beneficiary, the Jeint and Sunivar Annuity wih Pap-Uip and Lite Annuty Cerisin and
Continucus Anvuity Faymant Flan apsons ane not availbio to you. ¥ you are inrasied In soing these Aty
Paymant Flan cptions, eousst anathar sstimats with 2 benefidary designaled,

Multiple: Banaflciary Annulty with Pop-Up

ou am alsa eligihke for & Mubipke Banaliciary Annuky wikh Pop-Up. H you wish ia chooss this Annuly Paymark P
nptinn, pieasa cal tha DPES Cusinmar Sendns Contor at BI3-621-40PF (4673) hatwean 800 am. and 430 pm.,
Eastem fime. Monday Inrcugh Friday.

Spouzal Conzsnt

It you ane manmaed, your Gpowcs must ooneent ta your choics in Gthar of these siluatons:

= You choose any other Annulty Payment Plan besides a Jaint and
2k hozsh G conbinuabion b U Spous

whear Annuity with Pop-U that provides far

= You do nal choase your spouse 35 your banafidary.

Hyou have bean d woroed, you ane reguined fo provide e OPAF Customer Sarvice Cander with & complele copy of
any past Divorce Doecree andior Dissobution of Marriaga and Separation Agraament from any and al of your

ges. In packer 0 proceed wilh he processing of your mivement. the OFEF Customar Senics Center
il deeraafudgmaent antry issiad by ha £ourt, which SRows tha judge's signature and thi dats &

was Tied I you have ainady submitied Fese IRMS, of this does nol apaly 10 you, no furher action i reguied.

Coat of Living Allpwancse (COLAR)

The amount shown abowa will increasa dus b cost ot living aliowances (COLAS). DR kaw reouines OPEF 10 pay
annual COLAS o eligitic Mamiars. ¥our abqisiity b recake a COLA and the ameunt of e COLA wil depend on
your mmbarship stant dah and yoars of sarice. Mambans am kg for 3 COLA onre oy Fave roosived
pansian banafis far at least ong yaar and have reachad aga 55.

Limitz on Bansfits

Imamal Fivanus Coda [IFC) rules ime tha honefits that can o paid from 2 qualiiod pan. Your achal benait
amauns wil b based on the IRC imils in ofect whon you begin recsiving your Eenafi from OPAF. The astimaled
banest amaunks shown above are bassd an the IRC's cument limés.

Pictac Gk Memtre oriel pruse germ nkemion ko M s S Sl regaring B ikt wih G (i

sl b v s ppemrsanbos o v by o mememsnd ol vy Bl nlhingg cxvbairmed in Dot sl b rrasend L1y

m, Lt e . s s, yoer St e ek b delermined by e

Dats You Bagin Recaiving Bsnefts.
® OnakKey Dase G

Ricfiramant Dake Assuration W

Cuicuisls

Eansficlary

A banafitiary may mosive Banatis s your daath, This
Impacts which Arruity Faymant Plan apsons are svaiabic
o you and your baraficary.

Eeneflolary Relationchip

o Bana

o

Eanefiolary Dale of Birih

()

Cocaiats

Custom Calculation Assumptions
Upciahe the assumptions. baiow i estimase your beneit

Annual Esrings Inereass

b

¥

‘Cuctom Paroentage Joint and Sumvheor Annuity with
Fop-Up

Morg w
Cuctom Year L¥s Annulty Cartain and Condinuouc

Hore A

Cuenists

Questions?
Harwhen you have questions, our retirmement specialsts ae
neaty b5 hatkp ynu. Cck hen 40 S0l Up 2 appontmant.
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4. You'll see confirmation that your estimate was saved. Click Review to see a list of your
saved estimates. Use the “Delete” button to remove any you no longer want and use the
“‘Review Saved Benefit Estimates” button to re-open previous estimates.

Your Estimated Benefit -

' You've sucoessfully saved this baneft estimale. Review pour seved benal® estimalns

Your Saved Benefit Estimates

Check up to 3 benefit estimates to view them side by side.

Date Saved Description Reference Number Action
[] Augs, 2026 Test 50926086
] Jul 28, 2026 Participant Estm (WEB/VR/GUI) 282358018
[ Jul 28, 2026 Participant Estm (WEBAVRIGUI) 362336064

Review Saved Benefit Estimates Estimate Your Pension Benefit
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Finding Plan Information and Account Details

Plan information is contained in the Member Guidebooks, accessible on the OP&F website.
Each book covers a topic specific to administration and governance of the pension plan. If you
are new to OP&F, it's recommended that you read the Member Handbook first.

To view your personal account details, including contributions and balance:

[T

1. Select Account Details from the homepage’s “Quick Actions” menu.
On the page that opens, you'll see your total balance and the date it was last calculated. To
view your balance for a specific date range (e.g., January 2005 through December 2005),
change the date fields and click Redisplay.

Review Your Account Details

Start Date (no earlier than Aug 31, 2004)

|08-31-2004 ‘ B J

End Date (no later than Mar 31, 2026)

03-31-2026 ‘ B J /

Redisplay

Pre-Retirement Pre-Tax Contributions
Please note that your balance is as of the last payroll period reported by your Employer. The End Date shown above
reflects the last time your balance was updated.

Balance as of Aug 31, 2004 $0.00

Member Contributions $209,684 66

Closing Balance as of Mar 31, 2026 $209,684.66


https://op-f.org/activemembers/memberguidebooks
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Retirement Hub

The Retirement Hub is the place where pre-retirees move from planning for retirement to
actually preparing to retire. While the other resources available on the Member Portal help you
learn, save, and explore options, the Retirement Hub brings those efforts together and helps
you take the next steps when retirement is becoming a reality.

Before you get started, be sure to review the Retirement Checklist and Important Dates under
the “Retirement For You” section. And, if you haven't yet, estimate your pension benefit to
ensure you know what to expect when it's time to initiate your pension.

Retirement For You

Start the process 180 days before you want to begin receiving
your payment.

Pension

} Important Dates

Understand how your retirement dates impact
the amount of your pension benefit.

~

% Estimate Your Pension Benefit
Whot could your income be?

} Retirement Checklist
What should you know and do before you take
your benefits?

Get Started

Once you've officially retired, the Retirement Hub is still available to you. Return to it to schedule
appointments with retirement specialists and to review income and taxes information.
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Initiating Your Pension Benefit

Initiating your pension benefits starts on the Member Portal’'s Retirement Hub. The Retirement
Hub will guide you through the process step by step.

Navigate to the Retirement Hub by selecting the link under the “Quick Actions” menu on the
homepage of the Member Portal. Please note that you can initiate your retirement within 180
days of when you want to receive your first payment. If you are more than 180 days from
retirement, you will need to wait to initiate your retirement.

To initiate your pension benefit:

1. Select Get Started under “Retirement For You” and select OK for the reminder that pops up.

& Print

Your Retirement Hub
Learn About Retirement

Understanding what you need to know—and what questions you
need to ask—is important, no matter how long away your actual

Get a Retirement
Checklist

Retirement For You
Start the process 180 days before you want to begin receiving

yeur payment. retirement date may be.
+ Review a Retirement Checklist
Penslon 9 Retirement Basics Ty
Find out what you need to know about retirement and the
process, + Send a Retirement Checklist to my
% Important Dotes email.
Understand how your retirement dates impact & ncomeand Taxes
the amount of your pension benefi. Learn about taxes and sources of income.
% Estimate Your Penslon Benefit Questions?

*

‘What could your income be?

Retirement Checklist

What should you know and do before you take
your benefits?

\ Get Started

Resources and Tools

Need Notary
Services?
OneNotary (Third Party)
provides online natary
services.

P

TheRetirement
Process
Learn about the process

Financial
Education Center
Learn about subjects that
affect your financial life.

Estimate Your
Pension Benefit

PBrint Feedback( X

Have you notified your Employers?

Make sure your Employers have been notified at least 3 months (or as soon as possible)
before your retirement date.

Delaying notification may impact when you receive your benefit.

Call 833-521-40PF (4673) (between 8:00 o.m.and 4:30 p.m., Egstern time, Monday
through Friday).

If or when you have quastions, our
retirement specialists are ready to help
you. Click here to set up an
appointment.

Review the “About You” and “Contact Information” sections. You'll need to contact your
Employer to make changes to your name, birth date, or employment status. Allow seven
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days for updates to personal information to take effect and to start the retirement process

again.

You can update other fields using the “Change” buttons. We recommend adding a personal
email address and mobile number to ensure timely delivery of pension-related messages.

Your retirement kit will be sent by postal mail; however, you can click the blue “delivery
preference” link to have yours delivered to the secure mailbox on the Member Portal

(recommended).

3. Once your information is correct, click Continue.

Verify Your Information

Some af your benefits are colculoted bosed on the information below. If any of this information is not comect, use the
links below o update it. The information must be comect before you con continue the retirement process.

Confirmations and Notifications
if you have o preferred email address, you'll recenve:

= Confirmations of your benefit choices or decizionz

- MNotifications of information that you ne=c to provide ar

About You complete
Name John A.Dee526910069
Incorrect?
Birth Dote Jon 17,1083 f your information s not correct,
contoct your Employers.
Employment Status Active After we recsive the updated

information, you can stort the
retirement process ogain. Allow up to 7
days for your new information to
appear on this site.

Marital Stotus

Gur recards show that you're not marmied. If you're merried, odd your spouse’s infermation
Your benefits will be calculated based

hove questions, our retirement specialists are
lou. Click her= to zet up an appaintment.

Marital Status Single on the information you provide.
Contact Information
Email Address Alternate
—Naten File— Bl
Primary
TESTMAIL@ALIGHT.COM
Mailing Address Permanent
Do Net Ma Ehenge
CINCINMATI, Ohic 452477424
United Stotes of America
Phone Numbars Home
999-555-1212 Change
@ You con receive prerecorded
messages about your Mobile
benefits. Chaase Change to —Moton File—

review or update your
preference.

Send o pension payment confirmation via text message  to my mabils phone number,

Delivery of Your Retirement Kit

You'll receive o retirement kit by postal mail. (Allow 3 to 5 business days for delivery.)

For faster delivery, change yeur delivery prefarence and have the kit sent electronically o the Secure Mailbox on this site.

Mote: All of the information in the retirement kit is available on this site.

Y

4. On the next screen, select your last day of work from the eligible dates shown. Once you
make your choice, the date you’ll begin receiving benefits will automatically populate.

5. Click Continue to save or Cancel if you're not ready.
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Choose Your Retirement-Related Dates

If you plon to stop working before February 4, 2027, it's time to choose your retirement-reloted dotes. Return here loter
o start the process if you want to stort receiving bensfits ofter February 4, 2027.

1. Choose Your Last Day of Employment g
& MHovember 2026 & [0 Availoble Dotz

M Chozen Dote
\ Su Mo Tu We Th Fr Sa
g

2(|3(|4]||5( @7
9|10 11 |[12/[13 |14
15|16 |17 |18 19| 20| |21
22((23| |24 ||25| (26| | 27| |28
20/|30 2 3 4 &

\ 2. Date to Begin Receiving Benefits g

‘four benefit will begin on Mov 2, 2026.

Mute: if for any reazon your poyment con't be made on the Dote You B=gin Recelving Benefits (cuch oz poperwork or doto delay], & will
be poid to you as soon oz possible. Additianally, f your actual Lozt Doy of Employment differs from the Last Doy of Employment
ozsumiption yau provide Inthis step of the process, the Dote You Begin Recelving Benefits will be autornatically reodjusted and there 1o
ro need for you to cancel ord restort thiz process.

DD
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6. Use the drop-downs to answer the three questions on the next screen, then select
Continue. Additional guidance is provided below the drop-downs to help you make
your selections.

Enter Additional Information

Do you plan to rehire with an OP&F Employer within 60 days? __*_

Custom Percentoge Joint and Survivor Annuity with Pop-Up
ﬂ. Mone ~

Custom Year Life Annuity Certain and Continuous
ﬁ- Mene 1

Do you plaon to rehire with an OP&F Employer within 60 days?
If you are planning to wark in o position covered by OP&F within 80 days ofter your retirement, up to 60 daoys of your
retirement benefit may be forfeited.

In the drop down obowe, please select

= 'Y-Some Employer’, if you plan te rehire with the zome OPEF Employer.

s Y-Diff Employer’, if you plan to rehire with o different OPEF Employer.

= ‘Mot Sure’,if you are not sure if you will rehire ot on OP&F Employer within 60 days.
= 'Me',if you do not plon torehire ot on OP&F Employsr within 60 days.

Custom Percentage Joint and Surviver Annuity with Pop-Up

You are ollowed to choese o custom percentage between 1% and 99% from the drop-down. Depending on the
relationship of your bensficiary designation, the calculation will cutomatically colculate the 25%, 509, 75%., and 100%
Joint and Survivor Annuity with Pop-Up Annuity Payment Plan options, ond therefare you will not see those percentoges
avoilable in the drop-down. If you do not want to choose o custom percentoge, please choose Mone from the drop-down.

Custom Year Life Annuity Certain and Continuous

fou are allowed to choose o custom guaronies pericd between G and 19 years from the drop-down. Depending on the
relationship of your bensficiary designation, the calculotion will cutomatically colculate the 5, 10, 15, and 20 Year Life
Annuity Certain and Centinuous Annuity Poyment Plan options, ond therefore you will not 222 these guarantes pericds
avoilable in the drop-down. If you do not want to choose a custom guorontee period, please choose Mone from the drop-
down.

Please note if no beneficiary is designoted, the Joint and Surviver Annuity with Pop-Up and Life Annuity Certain ond
Continuous Annuity Payment Plan cptions will not be colculated.
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7. Click Add Beneficiary to add a beneficiary or click Change Beneficiaries to update
existing beneficiaries. Beneficiaries must be on file for seven days before a payout can be
made. Once your beneficiaries are correct, click Continue.

Pension Beneficiaries

A beneficiary may receive benefit: after your death. This impacts which Annuity Bayment Plon options ore available to
you and yeur beneficiary. [f you wizh to change your baneficiary bafore receiving your benefit, you will need to rectart the
retirement process. This iz becauze the Annuity Payment Plon optionz and ameunts may change dus tothe change in
your beneficiary.

Note: You are olzo eligible for o Multiple Beneficiary Annuity with Pop-Up. If you wish to choose this Annuity Payment

Plon, please coll the OP&F Customer Service Center ot 833-521-40PF (4673) between 8:00 o.m.and £:20 pm., Eostern
time, Monday through Friday

Ohio Police & Fire Pension Fund—Service Retirement Benefit

Make one beneficiary choice for this benefit.

Beneficiary Relationship Birth Date
@ Mo Benefciary NJA NfA

e | Add Beneficiary

Add Beneficiary Information
Complete the fislds below to odd o beneficiory to your plan.

1 felez marked with o azterizk (7] ore requived.

Social Security Number S5 [k}

[ Zhem

Re-zniter S5H [ro-im-oo)

[ Zhem

Name First Hame *

Misddle Home

Last Name *
| |

Suffoc [Sr, Jr., ete.) (O ptional]

Other Information Birth Dote *

manth ey year)
Gender *

O Female [ mde
Relotionship *

| Chocoe Bre —

Phone Mumber [Optionol)

Email (Dptional)

Address [F] 1= oddress same oz yours?
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8. On the “Your Notice of Rights” page, expand each category for more information by clicking

the plus symbol. Once you’ve reviewed, click the acknowledgement box and select
Continue.

Your Notice of Rights

Review your rights below before choosing your benefits.

Your Rights

Expand All | Collopse All

— Important Information

OPA&F Member Portal provides general information to Members and their beneficiories regarding their interest
with OP&F. The information provided on this site is not o guarantee of the type or amount of any benefits.
Mothing contained on this site is meant to interpret, extend, or change in any way the governing stotutes, rules
and policies. As o result, your rights can only be determined by the provisions of the governing statutes, rules
and policies, which ore subject to change at any time. For the most up-to-date information on these benefits,
please contact the OP&F Customer Service Center at 833-521-40PF (4673).

+ Federal Income Tax Withholding

+ State Income Tax Withholding

Acknowledgement

-* ] | ocknowledge that | have received and reviewed the infermation provided above.

Print o copy of your rights for your records.

Come Back Later Quit

Pro tip: Choosing Come Back Later saves your progress; Quit starts over. Both remain
available until you submit.
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9. On the “Payment Plan Summary” page, click Review Options to select how you would like
to receive your payments.

o o o o © s 7 s

Your Info Dates Beneficiaries Rights Payment Destination Review Authorize

Payment Plan Summary Questions?

This provides @ summary of any Payment Plan choices you make for your benefit beginning January 2, 2027. If or when you have questions, our retirement specialists

are ready to help you. Click here to set up an appointment.
Your Payment Plan Choices ¥y Py P pp

Ohio Police & Fire Pension Fund

Note: Amounts are before tax, and don't include any payments to your beneficiary after you die (if applicable).

Documents and Resources

Information Used to Calculate Your Pension Benefit

1
Benefit Payment Plans Payment to You Action
Your Notice of Rights
Service Retirement Benefit —Not on File— - Review Options
—Options

Payment destination decisions are part of the next step. Continue once you've made all your Payment Plen choices.

Read Footnotes

Come Back Later Quit
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10. Select Choose next to your preferred payment option.
Please note: there may be many options on the screen you see. The one below only shows

a small sample.
o @

Your Info Daotes

©

Payment

Rights

Beneficiories

Choose a Payment Plan

Choose a Payment Plan option you want to receive on January 2, 2027 The Payment Plon options are based on other
retirement choices you've made:

= Your last day of employment of January 1,2027.

= You'll begin receiving the payment you choose on January 2, 2027,

« Jane J Doe is the beneficiary chosen for this Payment Plan.

Naote: OP&F Member Fartal generolinformation to Members and their beneficiories regarding their interest with OPAF. The

ot o guarantes of the type or omount of cny benefitz. Nothing contained in this site iz meant to

nformation provided on this

statutes, rules and policies. As o result, your rights can only be determined by the

wihich are subject to change ot any time. For the most up-to-dote information on

nterpret, extend, or chonge in any way the governing

provisions of the governing stotutes, rules and po
these benefits, please contact OPEF Customer Service Center ot 833-521-40PF (4673)

Review the details of your Poyment Plan options. If you have any questions, specialists are ready to help ot
833-521-40PF (4673) {between 8:00 a.m. and 4:30 p.m., Eastern time, Monday through Friday)

Ohio Police & Fire Pension Fund—Service Retirement Benefit

$4,846.14  (montnly)

° Chosen

Single Life Annuity

& 7 8
Destination Review Authorize
Questions?

If or when you have questions, our retirement specialists
are ready to help you. Click here to set up an appointment.

Documents and Resources
nformation Used to Calculate Your Pension Benefit

Your Notice of Rights

+ A monthly payment to you only, until you die Beneficicry Benefit $0.00
(for payments after (mantnly)
your death)
25% Joint and Survivor Annuity with Pop-  $4,196.27 (mantny
Up If your beneficiary dies hefore you, your
poyments will be $4,846.14. Additional
A monthly payment to you until you die, then documentation is required
+ 25% of your monthly payment to your
beneficiary until your beneficiary dies Beneficiary Benefit $1.049.07
(for payments after (manthly)

[,

After selecting your payment plan, click Continue at the bottom of the page.

Come Back Later Quit

Pol

Fire

ice
Pension
Fund
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You'll be returned to the “Payment Plan Summary” page. You'll see that the “Review
Options” button has been replaced with a “Change” button. You can make changes until you
submit your choices.

Payment Plan Summary

This provides o summary of ony Payment Plen choices you make for your benefit beginning Movember 2, 2026.
Your Payment Plan Choices

Ohio Police & Fire Pension Fund

Note: Amounts are before tox, and don't include oy payments to your beneficiary after you die (if applicable).

Benefit Payment Plans Poyment to You Actlon

Service Retirement Benefit  Single Life Annuity $4,816.88 Change
_options (monthly)

Total Estimated Payments
Monthly Amount $4,816.88
Payment destinatlon decizions are part of the next step. Continue once you've made all your Payment Plon chaices.

Read Footnotes

| Come Back Later Quit

11. Next, choose where you want your payment(s) to be deposited. If a bank account or
individual retirement account (IRA) isn’t already linked to your account, click Change to add
one. Once you've filled in the details for your financial institution, select Save and Return.
You'll be returned to the “Choose Where to Receive Your Payments” page, and the account
you just added will show as an option you can choose. Select the account you want your
payments deposited into, then Continue.

Choose Where to Receive Your Payments

Chocze where and how you want to receive your payments. . . . R
Add Financial Institution
) You will get your payment faster when you have direct deposit

When entering your direct depesit, you are cenfirming that you will not transfer your tetal payments te o bank or e pee
financial agency located cutside the United Stote
Ohio Police & Fire Pension Fund Annuity
Choose 1 destination for this payment. Deductions may be token from the payment.
Total Payment Before Deductions $4,816.88 imonthly)
@ Direct Deposit 1 Ve will be deposited 2-3 fiiz3useraq: Mooouzause7as
e— First Motienal Bank — Change bu s after the payment has Routing Numbar “Tccount Numbar

Account Type: Checking been processed

Account Number: xkikionG432

Routing Number: 031400020 Direct Deposit 1

Al el ore required unlezz incicated oz optional,
i i - - Account Details Institution Name

O Direct Deposit 2 Your money will be deposited 2-3

—HNot on Fila— Change bu = ofter the poyment has

bezn processed

() Direct Deposit 3 Your money will be deposited 2-3

— Mot on Fla— Change bu ye ofter the poyment has

been processed

Come Back Later Quit

Please note: New accounts — IRA or bank — must be
on file for seven days before payments can be made. Please plan accordingly.
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12. Finally, review your choices. Click the plus signs to expand the information in the “Other
Details” section. Use the “Change” buttons to make updates. Once all your information is
correct, select Submit. If you're not ready, you can also select Come Back Later or Quit.

Review Your Pension Choices

Below k= o zummary of your penzion choices. Revisw your cholioes clozely and make any nesded changes. when you ane
satished with your penzion cholces, submit them.

Your Retirement Dates Chamgs
Wour Losk Doy Miori 1,20208
Date You Begin Receiving Benefits g 2, 2020 '

Beneficiaries Chargs
Benefit Beneficiary
ohi Police & Are Penzion Fund—Servkce Retirement Ho Berefidory
Senefit

Chic Police & Fire Pension Fund Annuity
Thiz paymeert will be maode from o plan thot iz Intznded to be quolfied under zection 401 (a) of internal Revenue Code.

all amounits shown below may chonge bozed on your final employment dota. The finol omount poid to you moy include
other deductions thotanen't chown.

Benefit Payment Plors Grass Payment
Zaryice Retirarment Esnafit Single Life &nnutty gazia=s Crangs
{monthly)
Totol Payment Before Deductions 431683
Federol Income Tax Withholding 3503 Crangs
State Income Tax Withholding $o.oo Crangs
Estimnated Monthly Poyment to You $442052
Otther Detailz

Espond AUl | Collapos AU

ﬁ. Paoyment Amaunts to You and Your Beneficiary
Taxation Information
Estimated Income Tax Withhelding
Payment Destinations

Submit Your Choices

wihen you Submit, you ecknowledge that you'se reod ond understord Your Motice of Rightz.
Mote: After you zubmit your penzion choices, your authorization Iz required to finglize them

Aeod Footrote

m Come Bock Later Quit

Once you click Submit, you can only make changes by canceling your retirement and restarting
the process. Changes are not possible after your retirement date.

You'll receive a confirmation for your records.



OHIO POLICE & FIRE PENSION FUND

‘ Ohio

MEMBER PORTAL PROCEDURE GUIDE

Your Retirement Hub 1775 s e nnremr

Retirernent For You

Pension

‘¥ou've started making your benefit choices.

% Continue making choices
Feturn o the ploce in the proce=s where you
lefe off ond cortinue moking your retrement
chaices

% Cancel
¥ou can-coneel your penzion choices and stort
ogein.

Resources and Tools

Learn About Retirement
under:tanding what you nesd to know—aond whet questiors you
need toazk—Iz Importont, no motter how long oway your ocbual
retirsment dobe moy be.
§ Retirement Bosics
Fired custwhot you nesd to know obout retirement ond the
proces:.
& Income and Taxes
Learn about towes and sources of ncome.

Police
| Firernd"

Your Retirement Hub shows a countdown to your retirement date. If you didn’t submit, click

Continue making choices to resume or edit your pension choices. Click Cancel to start over.

Get o Retirement
Checklist

= Rewlew o Retiement Checklist

= Send o Aetirement Checklizt mmy

emalil.

Track Your Retirement
Status

Uze the Stobus Trocker o keep trodk of
retirement upcabes,

Questions?

H or when you hove quections, cur
retirement cpediclizts are recdy 1o help
you. Click hare to cet up on
oppointraent.
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Retiree Health Program

Once you've initiated your retirement and successfully submitted your pension choices, if you're
eligible for the OP&F Health Care Program, you can enroll in benefits. On the confirmation
page, under “Your Next Steps,” select Research and Enroll to get started.

o o © o o o o 0

Your Info Dates Beneficiaries Rights. Payment Destination Review Authorize

Submitted Successfully—Authorization Required

. . Questions?
Your confirmation number is 392358048. . .

If or when you have questions, our retirement specialists
Your confirmation statement and authorization form will be mailed to you within 2 business days. Allow an additional 1 are ready to help you. Click here to set up an appointment
to 3 days for postal delivery.
If you want to cancel or make changes, contact a specialist at 833-521-40PF (4673).
The Status Tracker is available for you to get real-time updates on your retirement progress. Need Notary Services?

OneNotary (Third Party) provides online notary services.

Required Follow-Ups

To finish the pension retirement process, complete these steps.

Sign and Return Your Authorization Form Before February 2,2027

1. Your confirmation statement and authorization form will be mailed to you within 2 business days. Allow an
additional 1 to 3 days for postal delivery.

2. Review the confirmation statement to make sure your pension choices are correct

3.5ign end date the Autherization Ferm in the presence of a notary public. You can use OneNotary (Third Party),
an online notary service.

4. Your spouse must also sign the Consent of Spouse section in the presence of a notary public. You can use
OneNotary (Third Party), an online notary service.

5. Send documentatien, as specified on the form. It must be received before February 2,2027.

Your Next Steps

Retiree Health Benefits

You can enrollin the OP&F Retiree Health Care Program up to 180 days before you retire or within 60 days
after you retire.

Research and Enroll /

Still have questions?
Check out all the information on the Retirement Hub.

Summoary of Your Request

Confirmation Number 392358048
Request Make Your Retirement Choices
Your Last Day of Employment Dec 1,2026
Date You Begin Receiving Benefits ! Dec 2,2026

Beneficiaries

Benefit Beneficiary

Ohio Police & Fire Pension Fund—Service Retirement Mo Beneficiary
Benefit
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Next, you'll see the enroliment landing page. When you’re ready to finalize your choices, select
Go to enroliment.

Pro tip: You'll need to enter the Social Security number (SSN) and date of birth for your
dependent(s), and, if you or your dependent(s) are Medicare eligible, you'll need your Medicare
card — so have that information ready.

U=V
116 days left
Enrcllment is open until 11:59 p.m.CT on December 1,2026

John, get started with enrollment.
e Explore coverage options through Alight Retiree Health
Solutions. /
Review Choices
Review your health care benefits

* Review your benefits.

Go to enrollment

Next, you will be asked to add any dependents and their information. Click Add a dependent to
add yours or click Continue to skip this step.

Your dependent information

Tell us about the dependents you would like to enroll in the health care stipend.

No eligible dependents are on file.

@ Add o dependent 4/
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If adding a dependent, once the information is entered, select Save.

Add Dependent Information

Complete the fields below to add o dependent to your stipend.

All fields marked with an osterisk (*) are required.

Social Security Number SSN (xx%-X%-XXXX)
| Show

Re-enter SSN (30060 xxxx)

| Show

Name First Name *
[ )
Middle Name
II jl
Last Name *
Iﬁ ﬁl
Sufﬁx(Sr,\,Jr,, etc.) (Optional)

Other Information Birth Date *

v v 2026 v O

(month/day/year)
Gender *
) Female (O Male

Relationship *

| — Choose One — Vv
Phone Number (Optional)
Email (Optional)

Address ] Is address same as yours?

@ Cancel
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You'll be returned to the “Your dependent information” page where you can add more
dependents. Once you're finished adding dependents, select Continue.

From here, the steps to enroll are tailored to your unique circumstances. The Member Portal is
intuitive and will guide you through the steps required to successfully enroll in the OP&F Health
Care Program for you and, if applicable, your dependents. No need to worry about missing a
step or forgetting to provide any required documentation — you will receive follow-up
notifications about what’s needed and when.

As you enroll, you can also expect to see information about your Retiree Medical/Rx Stipend,
and, if applicable, your Medicare Part B Reimbursement and Low-Income Stipend Increase.

Once you have successfully completed your enroliment, you will see a confirmation message
that includes your confirmation number.

\/ All done! You're enrolled!

Confirmation number: 437638031

+ Print your confirmation, or create and save a PDF using your browser print functionality.

What happens next

You may want to print this page for your records. If you're unable to print this page, you may request
a paper confirmation by calling the OP&F Customer Service Center.

You won't receive a statement in the mail.

If you need help, please review the “Help and Assistance” section of this document for tools and
resources to get you the answers you need.

Pro tip: If you don’t want to enroll in coverage at this time, you can log in to the Member Portal
later to do it. Be sure to enroll by your deadline.
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Special Scenarios

Some Member Portal features are available only when they apply to your account or pension
status. Use the steps in this section to understand what to expect and how to move forward.

Enrolling in Deferred Retirement Option Plan (DROP)

The Deferred Retirement Option Plan (DROP) is an optional benefit that allows eligible
Members to accumulate a lump sum they can use in retirement. If you are eligible for DROP
and want to enroll:

1. On the Member Portal homepage, look for the “Enroll in DROP” tile. Click Enroll Now to
begin.

Pension v Tax Center

il

Quick Actlons

Personalized for You

Account Details
Benefit Estimates
Document Upload

Important Dates

Manage Beneficiaries

Enroll in DROP (Deferred Your pension benefit is available. Would you like to request a benefit
Retirement Hub \ Retirement Option Plan) Are you ready? estimate?
Enroll Now Make pension choices Request now

Your Help Request
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2. Review the “DROP Enrollment” page, carefully reading the Annuity Payment Plan
Selection information. Your payment plan selection cannot be changed and will apply
when you eventually begin taking a distribution. When you are ready, check the “Enroll”
and “Acknowledge” boxes, and select Continue to move forward with your DROP
enrollment.

DROP Enrollment

Please note that filing this page does not DROP icipation. All ications will be subject to a determination of eligibility. VWe will notify
you whether or not you meet the DROP eligibility requirements. For more information on eligibility, enrollment, taxation of benefilts and ofher DROP
guidelines, please refer to the Member Guidebook.

Annuity Payment Plan Selection

“¥ou have the option to select a Joint and Surviver Annuity with Pop-Up Annuity Payment Plan and a corresponding designated beneficiary for your
Service Retirement Benefit at the time you elect to Enroll in DROP. If you make a Joint and Survivor Annuity with Pop-Up election as part of your
DROP enroliment, it will be calculated based on your age and your designated beneficiary's age at the time of your DROP enrollment, and it cannot
be changed upon your refirement unless a court order requires you to designate a former spouse as a beneficiary. If you do not select a Joint and
Survivor Annuity with Pop-Up Annuity Payment Plan on this Election to Enroll in DROP form, you will make an Annuity Payment Plan selection at the
time of your retirement. In this case, the Annuity Payment Plans will be calculated based on your age, and if you elect a Joint and Survivor Annuity
with Pop-Up or a Multiple Beneficiary Annuity with Pop-Up Annuity Payment Plan, your designated beneficiary's age, at retirement.

As a DROP icil you qualify for a Pre—R it Survivor Annuity (PRSA) that continues 50 percent of your reduced monthly
retirement allowance to your surviving spouse or approved Confingent Dependent Beneficiary for life if you die while 2 DROP participant. If you
indicate below that you do not wish to select an Annuity Payment Plan, you automatically qualify for this benefit and your monthly retirement benefit
credited to DROP will not be reduced during aclive DROP parficipation.

If you select a Joint and Survivor Annuity with Pop-Up upon electing DROP, the monthly benefit credited to DROP will be reduced accordingly and
you cannot change that selection upon retirement, unless a court order requires the designation of a former spouse. By selecting a Joint and Survivor
Annuity with Pop-Up, you designate that, upon your death, a percentage of your reduced monthly allowance is confinued to your surviving designated
beneficiary for life. If you elect to Enroll in DROP. your Service Retirement Benefit will stop accruing as of your DROP Effective Date.

To elect a Joint and Survivor Annuity with Pop-Up Annuity Payment Plan, please click cancel below and call the OP&F Customer Service Center at
833-521-40PF (4673) between 8:00 am. and 4:30 p.m_, Eastemn time, Monday through Friday.

\ | DO NOT want to select an Annuity Payment Plan at this time.
& Enrol

Enroliment Acknowledgement

| hereby voluntarily make an election for OP&F's Deferred Retirement Option Plan (DROP) and consent to the establishment of a DROP Accrual
according to the ferms and conditions of OP&F’s goveming law and administrative rules. | am aware of the taxation of DROP benefits and the other
implications of 3 DROP election

| understand that my election is imevocable, with limited statutory exceptions, if the OP&F Customer Service Center does nof receive written notice fo
rescind the election from me within 30 days after the OP&F Customer Service Center receives this elecfion or 30 days afler a written nofice from the
OP&F Customer Service Center indicating that the actual pension amount to be credited to DROP is 10 percent different than the last written
estimate prepared by the OP&F Customer Service Center, if applicable. | also agree that | have waived my right to purchase additional Service Credit
as my pension will be calculated based on my Average Annual Salary and Service Credit eamed according to the laws and rules in place at the time
of my DROP election

| understand that my DROP participation will end upon the earlier of. ination of my empl (including reti ; of an OP&F
disability grant; death; or continuing to work more than eight years after my DROP Effective Date. | cannot receive a distribution from my DROP
Accrual until | have terminated the program and five full years have elapsed from my DROP Effective Date. Furthermore, | understand that | will forfeit
my DROP benefits if | accept an OPS&F disability grant or continue to work more than eight years after my DROP Effective Date.

\ | acknowiedge that | have reviewed the information provided above.

Acknowiedge

3. Finally, you'll see confirmation of your DROP enroliment.

DROP Enroliment
Completed Successfully

“Your enroiment has been received. You will receive additional information via your preferred delivery preference. Return to the home page.
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Once you are enrolled in DROP, your Account Summary on the Member Portal homepage will
show your balance.

Pension v Tox Center

2|

Quick Actions Personalized for You
Account Details

Benefit Estimates \
Document Upload p. y

Importont Dates "

Manage Beneficiaries

EE il

Have you chosen a beneficlary? Would you Uke to request a benefit Service Credit Purchase Start Here
2
Retirement Hub estimate?
Your Help Request Cheddrivw Request now Learn More
- o
Journeys
Guldes tallored for you
Get started
Explore step-by-step resources designed to support you through life’s important moments.
Account Summary Hide sensitive information ()

\ DROP Balance

Belonce Information

$97,682.03
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You can also view your DROP balance by selecting Account Details.

Police
| Firernd"

0

\ i Personalized for You
Account Details

Benefit Estimates

Document Upload
Important Dates
Manage Beneficiaries
Retirement Hub

Your Help Request

;éwg'&

L

Have you chosen a beneficlary? Would you Uke to request a benefit
estimate?
Check now Request now
- o

Next, choose DROP Balance from the “Account” drop-down menu.

Review Your Account Details

Account
Pre-Retirement Pre-Tax Confributions  w*

Pre-Retirement Pre-Tax Contributions

Pre-Retirement Post-Tax Contributions
DROP Balance
|n3-31-2025 * | =] J

Redisplay

Service CredIt Purchase Start Here

Learn More
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Enter the date range you want to review and select Redisplay.

Review Your Account Details

Account
DROP Balance v

Start Date (no earlier than May 31, 1999)

“05-31-1999 (=] J

End Date (no later than Mar 31, 2026)

{03731—2026 5] J

Redisplay

DROP Balance

Please note that your balance is as of the last payroll period reporied by your Employer. The End Date shown above
reflects the last time your balance was updated

Your DROP Effective Date is December 1, 2024

Balance as of May 31, 1999 $0.00
Interest $2,800 45
Pension Benefit $86,052.48
Member Contributions $8,829.10

Closing Balance as of Mar 31, 2026 $97,682.03
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Purchasing Service Credit

The Service Credit Purchase process can help eligible Members explore whether they may
purchase qualified Ohio Police & Fire Pension Fund service credit. To explore service credit
purchase options:

1. On the Member Portal homepage, look for the “Service Credit Purchase Start Here” tile.
Click Learn More to begin.

Pension v Tax Center

@

Quick Actions

Personalized for You

Account Details

Benefit Estimates

Document Upload : &/
Service Credit Purchase Start Here Have you chosen a beneficiary? Would you like to request a benefit

estimate?

Learn More Check now Request now

Important Dates

Manage Beneficiaries
Retirement Hub

Your Help Request

2. On the next page, review the overview information and select the link that best matches
the type of service credit you want to explore.

Service Credit Purchase Start Here

The goal of the Service Credit Purchase process is to allow eligible Members to purchase qualified Ohic Police & Fire Pension Fund Service Credit or Chio
Retirement System (ORS) Service Credit. A Member may be eligible to initiate o Service Credit Purchase or Transfer for eligible full-time service earned in an Ohio
Retirement System such as OPERS, SERS, STRS, CRS, or HPRS. Service previously earned from an Ohio Police & Fire Pension Fund Employer that was refunded
may be eligible to purchase back. Additional Service Credit that may be eligible to purchase include Leave of Absence time (Medical, Layoff, or Military) during
which contributions were not made, as well as for Military time served prior to their Ohio Police & Fire Pension Fund start date. Service Credit may also be
purchased for certain full-time Out-of-State or United States Federal Government service.

You are eligible to run an estimate for your Restored OP&F Service Estimate.

\ Click the applicable links below for more information about this type of Service Credit Purchase or other options available to you.

» Purchose of Restored OP&F Service

» Purchase of Leave of Absence Service

» Purchase of Layoff Service

« Purchase of Military Service

» Purchase of Military Grant

« Purchase of Out-of-State/Federal

« OP&F Purchase of Refunded ORS Service

* ORS Transfer In
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3. If an online estimate option is available, it's recommended that you select Get a Service
Credit Purchase Estimate.

Purchase of Restored OP&F Service

Start here for information on how to purchase prior OP&F service.
Click here to return to the Service Credit Purchase Start Here page.

How to Start the Process  \Ways to Fund the Service Credit Purchase

\ Get a Service Credit Purchase Estimate

Estimate the cost to reinstate Service Credit, earnings and Member Contributions from a former OP&F membership period for which you received a
Termination Refund.

Obtain o Service Credit Purchase Request Kit

Obtain a*SCP Request Kit - Restored OP&F Service' if the information we currently have on file is not accurate
The kit includes the following forms in order to provide the missing information.

» Restored OP&F Service Cover Letter
= Member Service Credit Purchase Certification - Civilian

= Employer Service Credit Purchase Certification - Civilian

How to Purchase Service

You have three ways to purchase service. You can purchase the entire period allowed, a lesser service amount, or a dellar amount. Each purchase is
subject te a minimum and moximum service period.

= Minimum - 30 Days

= Maximum - Total Refunded OP&F Service
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4. Enter the requested information and select Continue.

Pro tip: The number of years you're eligible to purchase is listed at the top of the page.
You can leave the entry fields blank to get a cost estimate for the entire amount of
eligible service, or you can enter a specific amount of service or cost for the estimate.
You can only enter the Target Cost or Years of Service to Purchase for the estimate; you
cannot enter both.

Restored OP&F Service
ervice edit Purchase Detai
Iu reinstate Service Credit, earnings and Member Contributions from your former membership period. The

service above does not account for any previously purchased service.

How to Purchase Service

“ou have three ways to purchase service. You can purchase the entire period, provide us with the number of years you would like to purchase, or you
can provide a dollar amount that you would like to purchase. In order to estimate the entire period, please leave Target Cost' and "Years of Service to
Purchase' fields blank.

Target Cost

5|

\ ‘Years of Service fo Purchase

|1.8658

How to Pay

“ou have two ways to fund your Service Credit Purchase. You can either pay in full via a Lump Sum payment or through a Payroll Deduction Plan
(PDP). We will provide you with the Lump Sum cost. If you would like to see a PDP, please select Yes and pick the desired number of months for the
PDP.

Under a PDP, you make recurring payments through payroll deductions from your OP&F Employer for the agreed duration. Your employer will need
to validate and cerlify the payroll deduction details. A PDP period cannot exceed the lesser of the service y0[§anl to purchase or 60 months

In the drop down below, please select "No' or "Yes' fo continue with the estimate. If you select "Yes', and leave the 'Mumber of Months for PDP' field

blank, the calculation will refurn the maximum duration allowed

Payroll Deduction Plan

| Yes i
\ Number of Months for PDP
ke |

Continue Cancel
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5. Review your estimate results. You can run an updated estimate using different
information or continue with the current estimate using the links at the bottom of the
page under “Next Steps.”

S
™

Completed Successfully

Here are the results based on your request.

Benefit Comparison
Calculated Service to Purchase: 1.5639 years

Mote: The Calculated Service to Purchase may differ from the Years of Service to Purchase you enfered.
Semvice must be purchased in whole days and must fall within the minimum and maximum amounts available to
you, so your entered value has been adjusted to the closest allowed amount.

Description Retirement Pre-Purchase Monthly Post-Purchase Monthly
Date Benefit Benefit

Mormal Service Retirement {Pre- May 14,2049  |53,385.54 53.532.64

Purchase)

The Calculated Service Purchase did not rezult in a change to your Mormal Service Retirement Date.

Lump Sum Cost
Below are your three validity periods based on today’s date. Payment must be received within a given validity
period for the comesponding cost to apply.

Lump Sum Cost Validity Period Lump Sum Cost|

Seplember 22, 2026 to October 31, 2026 |$12,120.05

Maovember 1, 2026 to Movember 30, 2026 | 512,193.32

December 1, 2026 to December 31, 2026 | 512.267.03

Payroll Deduction Plan Cost
Below are your three validity periods and the cost per payroll period based on today's date. The PDP must be
finalized within a given validity period for the coresponding cost to apply.

Payroll Frequency: Bi-Weekly

Payroll Deduction Period: 47 Paymenis

PDP Cost Validity Period PDP Payment per Pay Period

Cclober 31, 2026 to November 15, 2026 527471

November 16, 2026 to December 15, 2026 | 5276.38

Decamber 16, 2026 to January 15, 2027 | 5273.05

Next Steps

s If you would like to see an updated Service Credit Purchase Cost Estimate using updated inputs,
pleage click here.

« If you would like to proceed with the current Service Credit Purchase Cost Estimate, please click
here.
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Retirees Only

Once you've officially retired and begin receiving your pension payments, when you log in to the
Member Portal, you'll have access to two more options on the main navigation: “Health Care” (if
eligible) and “Qualified Life Event.”

Ohio,

a e e
FireRzr

Quick Actions Personalized for You

Document Upload

Manage Beneficiaries

Retirement Hub n 4
Income Tox Withholding ‘ u ;
2w I\

Your Help Request

Have you chosen a beneficiary? Explore coverage options through When life changes, it's time to review
Alight Retiree Health Solutions. your OP&F Health Care Program
choices.

You may be able to change your health
Check now Go to Alight Retiree Health (2 care stipend

Journeys

Guides tailored for you
Get started
Explore step-by-step resources designed to support you through life’s important moments.

Under the “Health Care” tab, select Health Care Summary to see your current benefits.

Health Care A Pension s Qualified Life Event Tax Center

Health Care Summary —

Take Action Health Care Details Learn About
Qualified Life Event Current Benefits Request Materials

Send Your Documents
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On your Health Care Summary, you can click the tabs along the left to review each benefit
category.

Health Care

Discover support to take full advantage of your current benefits

Quick Links

g N 7 ™
( Review your Health Care | ( Qualified Life Event )
A AN v

Health Care benefits
(os of today)

.

Medicare Part 8 Medicare Part B Reimbursement

Relmbursement

Retiree Medical/Rx Stipend

Part B reimbursement eligible

Low-Income Stipend Increase

Account shorteuts

Change your Health Care

You can also click Current Benefits to see your enrollment details and stipend or Medicare Part
B Reimbursement amount and sort by date.

Health Care ~ Pension w Qualified Life Event Tax Center

Health Care Summary —

Take Action \ Health Care Details Learn About
Qualified Life Event Current Benefits Request Materials

Send Your Documents
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Starting in January, you will also be able to select the “View History” buttons to see the date
your coverage started and when it ends.

Current Health Care for You and Your Dependents

Review your Health Care history and details about your Health Care Plan Stipend andfor Medicare Part B Reimbursement. Cheose a
dependent's name to review their Health Care Plan Stipend history. Enter a different date to review deteil for all health care.

As of (Earliest Jan 1.2026)

August v | 20w 2026 v || B || Redisplay

Your Benefits m Annual

Health Care effective Aug 20,2026

Medicare Part B sement  Part B relm it eliglble Your Monthly Heolth Care
$107.00

Retiree Medical/RX Stipend Participate In Stipend Vour Monthly Heolth Care
You + Spouse | Jane ) $239.00

Low-Income Stlpend Increase Increase Stlpend Eligible Your Monthly Health Care
‘You + Spouse ( Jane ) $71.70

Total OP&F Support for Current Benefits Your Monthly Health Care

Health Care $417.70
Health Care Description Amount
Retiree Benefits 4417.70

Total OP&F Support for Health Care $417.70
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Qualified Life Event

As a retiree, you can change your OP&F Health Care Program elections outside of your open
enrollment period with a qualified life event (QLE) such as marriage, death, or birth. Select the
tile or click one of the blue links under “Other Coverage Changes” that coincides with your life

event.

Health Care v Pension v IQucllfled Life Event I Tax Center

Qualified Life Event

A change in your situation - like marriage, birth, adoption, or you losing health coverage - can make you eligible to change your health care outside of your open enroliment
period. Remember, you can only make changes to your health care after your change in situation occurred. You have 60 days from that point in time to make any allowable

changes.

Most Popular

1 got married I involuntarily lost group
@ coverage

1 got divorced

Other Coverage Changes

Medicare/Medicaid Coverage Changes

Miscellaneous Changes
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On the next page, you can change your current elections by clicking the drop-down menus to
select your qualified life event, the date the QLE occurred, and checking the box certifying that
the information you provided is true. Click Continue.

Pro tip: The date of the life change you are reporting must be within the past 60 days. If your
life change hasn’t happened yet, you'll need to come back to make the change.

Change Your Current Coverage

Youmoy be oble to change your coverage based on certain life changes. To get started, select an eligible life change end the dote it occurred
All fields marked with an asterisk {*) are required.

Select Your Life Change
+ You are enly allowed to make changes that are reloted to your life change

« Ifyour life change isn't listed below and you believe it qualifies, please contact the OPEF Customer Service Center at 833-521-40PF (4673) (between 8:00 a.m. and 4:30 p.m., Eastern time,
Monday through Friday)

lost Medicaid Coverage v

\

Select the Date of Your Life Change
« The date of the life change must be within the past 60 days.

\ + Ifthelife change has not yet occurred, you can come back to this site any time within 60 days after the date of the life change
August v[ 20w 2026% B
(month/dayfyear) *

By choosing Continue, you certify that:

+ You or your dependents do not have access to any other group coverage, including employer of retirement coverage, if enrolling in the stipend. If enrolled in COBRA, you are not enrolled in your
spouse's plan
+ You or your dependents are not receiving the federal health care credit subsidy, known os the Premium Tax Credit (PTC)

+ You understand, if you drop or waive the stipend, you may only enroll in the future if you experience o qualifying life event. The information you're about to provide is true and correct. You

\‘ understand that any froudulent statement, falsification, or material emission of information may subject you to loss of stipend.

Vogree

-~ ~
Continue ] ({et=1i]
\J ,/

You will be asked to provide information about any dependents you want to cover under the
OP&F Health Care Program after your QLE. If needed, click Add a dependent to provide
information for a new dependent or click Continue to move to the next step.

Your dependent information

Tell us about the dependents you would like to enroll in the health care stipend.

Adult child
Dependent name Birth date Relatlonship (Age 18-25)

\ Jane A. Doe165410010 Jon 24,1945 Spouse -— Edit

e Add o dependent

m




OHIO POLICE & FIRE PENSION FUND

‘ Ohio

MEMBER PORTAL PROCEDURE GUIDE

Police
| Firernd"

You'll see an updated Benefits Summary. If applicable, click Review/Change to add your
Medicare Beneficiary Identifier (MBI). Click the box to certify your agreement with the terms of

enrollment and select Confirm.

Beneﬁts SU mmad ry [/.-Hide current benefits |

These are the Health Care Program benefits you'll receive if you don't make any changes or if you enroll timely in your
medical andjor prescription drug coverage. You can make changes, by selecting Review/Change.

By completing this enrollment, you certify that:
« Youand your covered dependents are enrolled in an eligible medical or prescription drug plan.

‘You or your covered dependents do not have access to any other group coverage, including employer or retirement
coverage, if enrolling in the stipend. If enrolled in COBRA, you are not enrolled in your spouse’s plan.

You or your covered dependents are not receiving the federal health care credit subsidy, known as the Premium Tax
Credit (PTC).

You do not have access to receive the Medicare Part B Reimbursement from any other sources, if enrolling in the
reimbursement.

« You understand, if you drop or waive the stipend, you may only enroll in the future if you experience o qualifying life
event.

‘When you or your spouse become Medicare-eligible, you or your spouse are required to enroll in Medicare Parts A and
B and must enroll in o Medicare plan through Alight Retiree Health Solutions to maintain eligibility and will
immediately notify the OP&F Customer Service Center.

‘You understand thot any fraudulent statement, falsification, or material omission of informatien will result in you
repaying the reimbursements received which you were not entitled to receive and acknowledge that OP&F is
outhorized to recover any overpaid HRA funds. In oddition, you acknowledge that OP&F and Alight have the right to
independently verify any information or statement you mode.

New benefits
Effective Nov 1,2026

Retiree Medicare Information Medicare Beneficlary Identifier (MBI) —

needed for Health Care Program OOTODHKHKHHIK

Medicare Part A Effective Date— Jan 1, 1970

Medicare Part B Effective Date — Jan 1, 1970

Medicare Part B Reimbursement Part B relmbursement ellgible $107.00

Review/Change

Retiree Medical/RX Stipend Participate In Stipend $239.00

Review/(
You + Spouse (Jang] Zedieritnange

Low-Income Stipend Increase Increase Stipend Eligible $71.70

You + Spouse (Jane)

Total OP&F Support for Health Care

{’/ L~ N\
[ Hide current benefits | o
\ / (effective Nov 1, 2026)

New benefits $417.70

- A Monthly
By completing this enrollment, you certify that: | certify and agree to the terms of enrollment at the
top of this page.
+ Any dependents covered under the plons or being
added ore indesd eligible oz described hers. —
+ You'll provide proof of dependent eligibility, if Quit )
\. /
requested

You'llimmediately notify the OPEF Customer Service
Center if your dependent becomes ineligible for health
core benefits

+ You certify that the information abaut your

dependent's eligibility iz true ond correct. You

understand thot any fraudulent stotement or

mation obout your dependent’s

ct you to Loz of health core

Current benefits

Before coverage change

Not offered In current year

Part B reimbursement ellgible

Particpate In Stipend

You + Spouse (Jane)

Increase Stipend Eligible

You + Spouse (Jane)

Current benefits

(before coverage change)

$107.00

$239.00

$71.70

$417.70

Monthly

Once you have successfully updated your enroliment, you will see a confirmation message that

includes your confirmation number.
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\/ All done! You're enrolled!

Confirmation number: 437638031

- Print your confirmation, or create and save @ PDF using your browser print functionality.

What happens next

You may want to print this page for your records. If you're unable to print this page, you may request
a paper confirmation by calling the OP&F Customer Service Center.

You won't receive a statement in the mail
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Tax Center

The Tax Center provides Members with a central access point for important tax documents —
particularly Form 1099-R, which reports distributions and any taxes withheld. The page also
includes FAQs and estimated dates when forms will be available. Access it from the Member
Portal homepage on the main navigation menu by selecting Tax Center.

Pension Tox Center

Tax Center

@ KeepInmind

» Required by mail dates are listed below for each tax form. Before calling in, please allow flexibility for potentiol postal or other delays
Access your tax form

Form 1099-R
[ Est. Avallabllity Jen or Feb

This ferm reports distributions from retirement
plans {IRAs, Pensions, qualified plons, section
403(b) plans, and governmental section 457(b)
plans), Annuities, Profit-Sharing Plons, and
insurance contracts. It shows the amount of
meney withdrawn from the plen and any taxes
withheld

Access form [

Note: This page may display for you even if you are not new or may not have been entitled to retirement or heglth benefits. This list might not represent all the forms available to you. Be sure
to check other tox services te confirm. Even if Forms 1099-R, 1099-5A, and 5498-SA disploy cbove, you may not need the form but please confirm with your tox advisor. If multiple Form 1099-
Rs display, please review both.

FAQs

How do | know when my tax form Is ready? v

Why did | recelve a Form 1099-R? ~
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Help and Assistance

We’'re here to help! We want your transition to the Member Portal to be as smooth as possible.
Contact us for assistance when and how it works best for you.

Virtual Assistant

Virtual Assistant is an online self-service tool that helps Members get answers to common
questions and quickly access helpful retirement resources. Members simply click Virtual
Assistant to open the chat window and then enter a question such as “What will my pension be
when | retire?”

@ 2o G

Pension v TaxCenter /

Personalized for You

K

Make Your Retlrement Cholces Make your OP&F Health Care Service Credit Purchase Start Here Have
# Due December 31 Program cholces by Dec 1,2026. © Virtual Assistant X

Take action Review optlons and enroll Learn More Check
Hi, 'm the virtual assistant for OP&F
Customer Service Center.
Chats may be monitored and recorded
- o by Alight and its vendors for qua

assurance and other business purposes

i
Alight Workife. If you do not
wish to continue, you may exit the chat
at any time

Journeys How can | help you todoy?

Guides tailored for you ®
Get started Try asking me:
Explore step-by-step resources designed to support you through life's important moments.
What will my pens




‘ Ohio

OHIO POLICE & FIRE PENSION FUND .
| Police

MEMBER PORTAL PROCEDURE GUIDE Fll‘e Ffl'r:ilmn

Retirement Specialists

You can schedule an appointment with one of our Retirement Specialists, who are benefits
experts who can help answer your questions.

To schedule your appointment, go to the Retirement Hub (linked under the homepage’s “Quick
Actions” menu) and click the gray tile in the right-hand sidebar.

Your Retirement Hub

Learn About Retirement

Retirement For You Get a Retirement

Start the process 180 days before you want to begin receiving Understanding what you need to know—and what Ch eck I.ISt
your payment. questions you need to ask—is important, no matter how
) long away your actual retirement date may be. s Review a Retirement Checklist
Pension . . |
@ Retirement Basics ontine
Find out what you need to know about retirement  Send a Retirement Checklist to my
% Important Dates
and the process. email.
Understand how your retirement dates impact
the amount of your pension benefit é Income and Taxes
Learn about taxes and sources of income.
% Estimate Your Pension Benefit \
What could your income be? Questions?

% Retirement Checklist
What should you know and do before you take

If or when you have questions, our
retirement specialists are ready to
help you. Click here to set up an

your benefits? appointment.

Get Started

You'll fill out a brief form and then be contacted to schedule your time.

Ohio_,
PRolice

Firefn:

&

1

Please provide me with the following information for your appointment. ]

First name

Last name

Zip code

Contact Phone

© Next
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Your Help Requests

On the Member Portal homepage under the “Quick Actions” menu, you can select Your Help
Request. On the page that opens, select Start a request. (Clicking the “Contact Us” tile on that
page takes you to the phone call and online chat option described above.)

Your help requests

Let us help you resolve your problem or concern.

Start a request

Check your help request status, send messages, or upload attachments

Request ID Last Update T Topic Status

You don't have any requests. Requests are archived ofter they have been closed for 6 menths.

Need more help?

Contact Us

f you need help finding your request,

Yyou can contact us.
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Fill out the form that opens and click Submit.

Start a request

Please provide your topic and details, so we can be sure we get the right person aligned to
help.

All fields marked with an asterisk (*) are required.

* Topic of your problem or concern

125 characters remaining

* Details of your problem or concern

5,000 characters remaining

Attachment (Optional)

Add a file by drogging ond dropping, or

Choose a file

|f @n sttochment is upleoded, a descrlptlon Is required. If on ottochment iz remeoved, ony description included
will olza be cleared

Accepted flle formats: .bmp,.czv, dot, doc, .docx, jpeg, jog, mzg,.pdf, png, .ppt, potx, ror, 4f, tiff, txt, wov, xlz,
xlsx, xml, zip.

‘You con upload multiple documents, but only 1 con be submitted ot o time. The totol zize must be 7MB or less.
To upload additlonal files, navigate to add attachment and upload 1 file at a time.

Description of your attachment

120 characters remaining

Cancel Submit

Ohio_,
Police
Firerni™

You'll be updated on the status of your request in your Member Portal secure mailbox. Find the
secure mailbox by selecting the envelope icon on any page (next to the profile icon).

Q

=

®

Pension ~  Tax Center

Notifications

alerts (1) | secure Malibox /

‘You don't have any messages. Need to Send Documents?

About Secure Mailbox You can provide supperting information in several ways.

= Print
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Phone Call and Online Chat

In the footer of each page of the Member Portal, you can click Contact Us. This opens a page
with several options to get the assistance you need. You'll find the phone number and hours for
the OP&F Customer Service Center.

To receive assistance even faster, you can click chat, select your chat topic in the dialog box
that opens, and then select Start Chat. (Your first and last name and email will pre-populate.)
You'll be connected to the same benefits representatives as you would if you called the
Customer Service Center.

Contact Us

(for all other Savings or Retirement related inquiries call) between 8:00 a.m. and 4:30 p.m., Eastern time, Monday through Friday

OP&F Customer Service Center \ 833-521-40PF (4673)

You can contact us several different ways. The fastest way to get an answer is tlth an online representative. Representatives are available between

8:00 a.m.and 4:30 p.m., Eastern time, Monday through Friday. \
Live Chat (<]

Security Center Protect Yourself From N .
Website Fraud Qllght First Name [ John |
Accessibility pa— pm  Last Name | Does26910069 |
\ o Email [ TESTMAIL@ALIGHT.COM \
Contact Us e
Chat Topic | choose one.. v
Feedback concel
repli cna
font o o
-

Privacy Policy ~ TermsOfUse  Cookie Notice  Cookie Settings [Do Not Sell or Share My Personal Infermation]

Anaular Debua Screen. Diaanostics Details

If you need assistance, the OP&F Customer Service Center is available to help you Monday-
Friday from 8:00 a.m. to 4:30 p.m. Eastern time at 833-521-40PF (4673).



