
Financial information privacy notice

This notice describes how financial information about you may be used and disclosed and how you can 
get access to this information. Please review it carefully.

Effective January 1, 2016

We are committed to maintaining the confidentiality of your personal financial information. For the purposes of this 
notice, “personal financial information” means information about an enrollee or an applicant for health care coverage 
that identifies the individual, is not generally publicly available, and is collected from the individual or is obtained in 
connection with providing health care coverage to the individual.

Information We Collect
We collect personal financial information about you from the following sources

•  Information we receive from you on applications or other forms, such as name, address, age, medical information and 
Social Security number;

•  Information about your transactions with us, our affiliates or others, such as premium payment and claims history; and

•  Information from consumer reports.

Disclosure of Information

We do not disclose personal financial information about our enrollees or former enrollees to any third party, except 
as required or permitted by law. For example, in the course of our general business practices, we may, as permitted 
by law, disclose any of the personal financial information that we collect about you, without your authorization, to the 
following types of institutions:

•  To our corporate affiliates, which include financial service providers, such as other insurers, and nonfinancial 
companies, such as data processors;

•  To nonaffiliated companies for our everyday business purposes, such as to process your transactions, maintain your 
account(s), or respond to court orders and legal investigations; and

•  To nonaffiliated companies that perform services for us, including sending promotional communications on our 
behalf.

Confidentiality and Security

We maintain physical, electronic and procedural safeguards in accordance with applicable state and federal standards 
to protect your personal financial information against risks such as loss, destruction or misuse. These measures 
include computer safeguards, secured files and buildings, and restrictions on who may access your personal financial 
information.

Questions About this Notice

If you have any questions about this notice, please call the member phone number on your health plan ID card or 
contact the UnitedHealth Group Customer Call Center at 1-866-633-2446.


