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OP&F secking police and fire photos for
publications and Web site

OP&EF is continually building its collection of police
and fire photos from around the state of Ohio to
include in annual reports, OP&E’s Web site and other
publications. The goal of the collection is to represent
all Ohio police and fire departments.

Please submit your photos of uniformed police officers
and firefighters at work for consideration to:
Communications Department, Ohio Police & Fire
Pension Fund, 140 East Town St., Columbus, OH
43215. Also, you may e-mail your photos to
questions@op—f.org, as long as they are less than 1MB
per e—mail message.

You may contact questions@op-f.org should you have
questions about submitting photos or would like
further information.

Please note that you will be asked to complete a Photo
Release Form if your photos are chosen for publication.
The form can be found on OP&EF’s Web site under the

“Forms” menu. Photos can be returned upon request. m

Tax information to be mailed in January

Benefit recipients who received a cash distribution of
$10 or more in 2004 will receive Tax Form 1099-R in
January. While OP&F is not able to determine if a
member is required to file an annual tax return, these
forms will aid in determining the taxable amount of the
benefit a member has received from OP&EF. The
information used in determining the taxability is based
on OP&F’s records as of the date the Form 1099-R is
issued. In addition, these members will also receive the
2004 Federal Tax Reporting Information brochure,
which provides a general overview of OP&E’s tax
reporting methods. OP&F will only mail this
information to a member’s current address on file. If
you moved or changed your address, please send a
completed OP&F Change of Address Form, available
at www.op—f.org, and request a duplicate copy of your

Form 1099-R.

OP&F is required to report distributions related to
service, disability, annuity, survivor, death and active
member withdrawals on Form 1099-R. Members are
encouraged to consult with a personal tax or financial
advisor with respect to their individual circumstances
and tax needs. m

Face
behind the phone
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What would you like to know?

As part of OP&EF’s commitment to its members, we
would like to publish interesting topics you would like
to know more about. So here is your chance to tell us
what you would like to read in the Member’s Report. If
you have questions, concerns or are just curious about
a specific topic in regards to OP&EF, please send an
e—mail to questions@op—f.org and include in the
subject line “Members’ Report topic.” m

Proposed Ohio Legislation

Proposed legislation in the Ohio General Assembly
may be of interest to OP&EF members. Ohio House Bill
213, and Senate Bill 22 each call for exempting up to
$10,000 of Ohio or federal government employee
retirement benefits from Ohio income tax. If you have
an opinion concerning this legislation, contact your
state senator or representative.

Calculations

For those preparing for retirement, please keep in mind
when calculating the average of your three highest years
of pay (on which a service and disability retirement
calculation is based), do not use W-2 forms.

Release of Records

If members are requesting to have information sent to a
third party (for example, an attorney), OP&F must
receive a written, notarized request including the
member’s signature and Social Security Number.

Change of Address

Whether you are an active member, retired or a
survivor, it is important to keep your address
current with OP&EF. The form and instructions
may be downloaded from the OP&F Web site
at www.op—f.org.

Direct Deposit

OP&EF continues to seek member input concerning the
use of electronic Direct Deposit for all benefit checks,
and the need for the mailing of monthly benefit
statements, unless the benefit amount were to change.
While a survey of 1,400 retired members last summer
showed a majority would approve of these proposals,
the OP&F Board of Trustees is still seeking the
opinions of members on each issue.

It is estimated that OP&F would save approximately
$108,000 annually if both proposals were adopted.
Currently 85 percent of OP&E members receiving
benefit checks are enrolled in Direct Deposit. Your
comments on these proposals are welcome and can be
mailed to the attention of:

OP&F Communications Group
140 East Town Street
Columbus, OH 43215

Or you may e—mail them via questions@op—f.org. m

OP&F Customer Service Representative Karen
Scales works to assist OP&F members with
questions and concerns they may have in regards to

their OP&F-sponsored benefits.

“When a member calls, I try
to assist them according to
their needs,” says Scales. “If I
sense the member does not
have a lot of time, I try to
keep my answers short and
to the point but if the
member needs more details, T
take the time and thoroughly
explain the issues at hand.”

Karen Scales
OP&F customer
service
representative,
answers questions
and assists OP&F
members over the
phone regarding
OP&F-sponsored
benefits.

Scales believes that her main
goal is to answer members’
questions so that they are
satisfied and comfortable
when the call is finished. “I
try to make sure that each
member that calls has all the
information they need to
make informed decisions
about their OP&F-
sponsored benefits,”

explains Scales.

Before her two years at OP&F, Scales worked at a
travel agency and has traveled extensively in the
Caribbean and to all 50 states. She says, “One of my
favorite places to visit is Nevada due to its beauty.”
When she is not traveling she is spending time with
her five nieces and nephews.

To contact an OP&EF customer service representative
please call 1-800-860-9599, Mon.—Fri., 8 a.m.—
430 p.m. EST. m

Important Dates

Dec.21 & 22 Board meeting

Dec. 24-27 OP&F closed for Christmas holiday

Dec. 31 OP&EF closed for New Year’s holiday

Jan. 17 OP&EF closed for Martin Luther
King Day

Jan.25 & 26  Board meeting

Feb.22 & 23  Board meeting

2005 Board of Trustee Meeting Dates:

January 25 & 26
February 22 & 23
March 29 & 30
April 26 & 27
May 24 & 25

June 28 & 29

July 26 & 27
August 30 & 31
September 27 & 28
October 26 & 27
November 22 & 23
December 20 & 21

Benefit Check dates for 2005

Check Date Mail Date
Jan. 1,2005 Friday, Dec. 31
Feb. 1, 2005 Monday, Jan. 31

March 1, 2005
April 1, 2005

Monday, Feb. 28
Thursday, March 31

May 1, 2005 Saturday, April 30
June 1, 2005 Tuesday, May 31
July 1, 2005 Thursday, June 30
Aug. 1,2005 Saturday, July 30
Sept. 1, 2005 Wednesday, Aug. 31
Oct. 1, 2005 Friday, Sept. 30
Nov. 1, 2005 Monday, Oct. 31
Dec. 1, 2005 Wednesday, Nov. 30
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Medco named new pharmacy benefit manager

he Ohio Police & Fire
I Pension Fund (OP&F)
selected Medco Health
Solutions as the new pharmacy benefit
manager for the prescription drug
benefit sponsored by OP&EF, effective
Jan. 1,2005. Medco will replace
Advance PCS/Caremark.

While the name of the pharmacy
benefit manager is different, nearly
everything else will remain the same.
As of Jan. 1, 2005, the co—pay amount,
contribution level, and plan design
will not change. As changes to the
plan do occur, OP&F will
communicate this information to
participating members.

As with the current pharmacy benefit
manager, the Medco program offers
two convenient ways to fill
prescriptions: from a retail pharmacy
that participates in the Medco
network, and through Medco’s
mail-order pharmacy. Medco and
OP&F are working to make the

transition a smooth one.

“It is our goal that regularly taken
medications through recurring
prescriptions will not need to be
renewed,” said Robert Hartsook,

OP&F’s Director of Health Services.

“If new prescriptions are required,
OP&F will contact members so the
proper arrangements can be made.”
Hartsook also noted that if members
changed prescription plan options
during the 2005 Annual Change
Period, and the days supply of the
prescription is changing, members
would need to request a new
prescription from their
physician. Members will
need a new prescription if it
includes compounds or
controlled substances, or if
the prescription expires
prior to Dec. 31.

mail the prescription to Medco for
fulfillment. However, Advance
PCS/Caremark will not be able to
forward payments. Advance
PCS/Caremark will send the member
a check for the amount or credit the
amount to their credit card on file.
This amount would then be required
to be sent to Medco.

While the name of the pharmacy
benefit manager is different,
nearly everything else will remain

the same.

OP&F and Medco will mail

new prescription drug cards

and detailed information on the
prescription drug service in December.
A new member ID number will be
assigned when the plan goes into
effect. To help protect members’
privacy, Social Security numbers will
no longer be used as the member ID
for the prescription plan. Participating
members should begin using the new

Medco card on Jan. 1, 2005.

If members mistakenly sends a
prescription order to

Advance PCS/Caremark after Jan. 1,
Advance PCS/Caremark will express

If participating members have
questions regarding current
prescriptions, refills or claims, they
should continue to use the customer
service number listed on their current
AdvancePCS/Caremark card through
Dec. 31, 2004. The new Medco
customer service number,
1-800-753-7156, will be available
beginning Dec. 1, 2004 for general
questions and Jan. 1, 2005 for specific
questions in place of AdvancePCS/
Caremark. Members may also see
commonly asked questions regarding
the conversion to Medco on page 4. m

Blue Light ceremony honors police and firefighters

first time.

The Cincinnati Police Honor Guard participated in the ceremony.

Approximately 150 individuals gathered in the Ohio
Police and Fire Memorial Park on Saturday, Nov. 20 for
the annual Blue Light Ceremony honoring the memory
of Ohio’s fallen police officers and firefighters.

Guest speakers included Ohio Attorney General Jim
Petro, Fayette County Sherift Vernon Stanforth, police
survivor Angela McDowell and OP&F Executive
Director William J. Estabrook. Memorial Park,

which was dedicated in April, hosted the event for the

As a part of the ceremony, trees in the park were lit in
blue and red lights—symbolizing police officers and
firefighters who have made the ultimate sacrifice. Two
flags, the “Thin Blue Line,” and the Firefighters
Memorial Flag will be flown at half-staff throughout
the holiday season.

Ohio’s chapter of COPS (Concerns of Police Survivors)
coordinated the event, with assistance from OP&F. m
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Dear Members:

During a recent meeting of the Ohio Retirement Study Council (ORSC), legislators heard a
report from the independent firm, Evaluation Associates on the investment performance of
the state’s five public pension funds. The report validated what we at OP&EF already knew,
that our investment strategy is sound and the financial strength of the fund remains secure
and continues to grow.

The report noted that OP&F’s investment portfolio exceeded its benchmarks for performance
in each of the time periods examined—for one, three, five and 10-year periods. These returns
place OP&F in the top nine percent of public pension funds for the one—year period, and in
William J. Estabrook the top third of public systems for the three—year period.
OP&F Executive
Director

Since the meeting with the ORSC, our Investment Department reported additional good
news. Through hard work and careful strategies, the OP&F portfolio reached an all-time high
on Nov. 26 with a value of $9.435 billion. The previous high was in March 2000, at $9.430
billion, just before the stock market and the economy began a downward cycle.

Despite the bear market years of 2000 through 2002, we held onto the belief that our
investment strategy was sound. This belief has been rewarded with impressive growth in the
portfolio’s value in 2003 and steady improvement through 2004.

Through each turn of the economy, OP&F has remained secure and prepared to meet all of its
pension obligations well into the future. While we are pleased with recent investment returns,
work remains. We have now made up any ground lost during the lean market years and look
forward to building on these results. Additionally, we share your concern with the staggering
costs of health care and how to best offer our retirees and survivors an option that is as
affordable and comprehensive as possible. It is a challenge we are aware of every day as we
continue to work to make OP&F the best public retirement system possible.

Sincerely,

William J. Estabrook

Executive Director
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Investment portfolio’s performance ending strong in 2004

On Nov. 26 the value of OP&F’s investment portfolio reached a new high at $9.435 billion. In January 2004 the
portfolio stood at approximately $8.8 billion. (Figures used are as of the last day of the preceding month.) m
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OP&F Board, staff attend education sessions
with other Ohio systems

All members of the OP&F Board of Trustees, along with
senior management staff joined their peers from the state’s
other retirement systems for the Joint Trustee Orientation
Program Dec. 6 and 7. The two-day seminar covered a
variety of important topics useful to both trustee members
and staff, particularly in light of new reporting
requirements now in place following the passage of Senate
Bill 133, commonly
referred to as the pension
reform legislation.

Trustees and staff from the
five Ohio Retirement
Systems listen as Rep. Dan
Stewart speaks.

Members of the OP&F
Board of Trustees listen to
a presentation on
investment basics during
the Joint Trustee
Orientation Program Dec. 7.

Sessions were held on
fiduciary basics,
government and
legislative relations, actuarial principles, ethics, investment
basics and issues surrounding health care. The
presentations were given by experts in each field, along
with input from representatives of each retirement
system. The educational sessions took place at the

Ohio Public Employees Retirement System headquarters
in Columbus. m

More photos from the Blue Light ceremony are available online at www.op-f.org/memorialpark.

Questions

fram our members

retirement plans.

Thomas W. Synan, Jr.

is a lieutenant at the Newtown
Police Department where he is
involved in patrol, bike patrol,
crime prevention and training
new police officers.

Synan enjoys working in a small
town where he strives to make a
difference. “I personally like the
one—on-one contact | have with
the community members as well
as the opportunities | get to
make a positive impact on our
town,” says Synan.

on deposit with OP&EF.

When Synan is not working he
enjoys playing golf and
spending time with his new wife
and family.

May an Ohio Police & Fire Pension Fund (OP&F) member withdraw

or borrow money from their retirement account?
Submitted by Thomas W. Synan Jr., Village of Newtown Police Department

By law, a member can only withdraw their contributions from OP&EF if they terminate
active service from a police or fire department. The refund will be the exact amount of
the total contributions, less any tax withholding if applicable. The member can avoid
tax withholding by asking OP&F to pay all or part of the non—taxed contributions
directly to another pension plan or an individual retirement account (IRA). In some
cases, additional taxes are imposed as penalties for early withdrawal from qualified

If the member terminates employment with at least 15 years of service, they may
qualify for a deferred service pension when they reach age 48 and 25 years has elapsed
from the date of full-time hire if OP&F contributions are left on deposit.

There are no provisions in the law allowing OP&F members to establish an agreement

where members can be “loaned” all or part of their accumulated member contributions

Please contact OP&F customer service at 1-888-864-8363 to get additional and
specific information regarding membership. m

Medco Health Solutions Q&A

Recently Medco Health Solutions was selected as the
new pharmacy benefit manager for the prescription drug
benefit sponsored by OP&F. With the recent change,
OP&EF has collected and published some of the
commonly asked questions and answers to help its
members with the transition.

Q:When will Medco become our new prescription
benefits manager?

A:Medco will manage the prescription drug benefit
program for OP&F benefit recipients beginning
Jan. 1,2005.

Q:When will my services with Advance
PCS/Caremark end?

A: Prescription drug benefits will be available until
Dec. 31, 2004.

Q:Will my prescription transfer from Advance
PCS/Caremark to Medco?

A:In most cases, yes. If you currently have a prescription
that includes a narcotic or compound drug, you will
need a new prescription from your physician and
submit it to Medco. Please consult your pharmacist or
physician if you are not sure if a prescription is a
narcotic or compound.

Q:Will my credit card information prescription transfer
from Advance PCS/Caremark to Medco?

A:No. If you have a prescription filled by mail, you will
need to provide Medco your credit card information
on the mail order form.

Q:How did OP&F select Medco?

A: Following a competitive bidding process that narrowed
the vendor selection to three finalists, final
negotiations were conducted. Among the finalists were
Medco and our previous pharmacy benefit manager,
AdvancePCS/Caremark. Medco was selected as the
vendor best suited for OP&EF and its benefit recipients
based on their management of clinical programs and
cost—effective pricing.

Q:Will my co—pays change?

A: The co—pays for the OP&F-sponsored prescription
drug program will not change. However, if you have
selected a new option during the Annual Change
Period process, please be aware your days supply or co-

pays might change.

Q: Will I still be able to get my prescription filled
through the mail?

A: Yes. Medco’s mail order pharmacy will be able to fill

your prescription.

Q:Will anything change in regard to my new
prescription benefits?

A: Very little will change. You will have the same
contribution level, co-pay and plan design. If
changes to the plan occur, OP&F will communicate
these to you.

Please note, the new Medco customer service number,
1-800-753-7156, will be available beginning

Dec. 1, 2004, for general questions and Jan. 1, 2005, for
specific questions. B

HOST certification held at OP&F

OP&KEF offers a service to survivors of members
involving a team of volunteers working with OP&F
staff to help make the difficult transition of losing a
loved one. This team effort is a program called HOST,

Helping Our Survivors in Transition.

In October HOST team members completed a
volunteers’ training program designed to become
familiar with the forms and information survivors will
receive. The goal
is to efficiently
and accurately
begin the survivor
benefits program
in the most
expedient manner
possible.
Volunteers are
pleased to help
and try to make
the transition of
benefits as clear,
and as smooth as
possible. This

The HOST program is totally voluntary, for both the
survivors and the HOST members. OP&F views this as
an opportunity to further its commitment to its
members. For survivors who are interested in taking
advantage of this program, OP&F will assign a HOST
member to them. The designated HOST volunteer will
assist with the completion of forms necessary to
continue medical expense benefits and to begin other
eligible survivor benefits.

Since HOST
members are
volunteers there
are certain
limitations they
must abide by,
such as, they can
only assist in the
preparation of the
paperwork, and
cannot answer
detailed questions
about benefits, or
the determination

year, HOST of benefits
volunteers met at on behalf of
OP&F OP&EF. For this
headquarters in type of
October to HOST volunteers attended a tr_aining_ program at OP&F headquarters in. information,
complete their Octol_J_er to help prepare them in assisting survivors of OP&F members in the please contact
training. transition of benefits. OP&F Customer
Service. m




