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OP&F gladly welcomes a
new personality to the
Customer Service Center!
Terri Wilcox came to
OP&F in April of this year,
bringing with her over 30
years of customer service
experience.  Terri is cur-
rently involved in OP&F’s
intense training program to
prepare her for the needs of
the members.  She is quick
to point out that, no matter

what the circumstances are when performing customer
service responsibilities, all individuals on the other
line are calling for the same reason.  “They have an
issue they need my help with,” Terri explains.  “And
they want to be treated with respect as the answer is
provided.”  Although Terri’s husband, John, plans to
retire later this year, Terri has no plans to follow suit.
“I really enjoy talking to people, treating them the
way they deserve to be treated,” explains Terri.  Terri
and John have two adult children and one grandson.
In her spare time, Terri keeps busy with her crafts, 
gardening and an occasional camping trip with the
family. 

Benefit Information

Board of Trustees
Thomas Bennett,Chairman,Dayton Police
William Gallagher,Vice-Chair,Retired,Cleveland Police
Robert Beck,Cleveland Police
Ken Gehring,Toledo Fire
David Harker,Dayton Fire
Kevin Watts,Retired,Lancaster Fire
Honorable Betty Montgomery,Ohio Auditor
Honorable Jim Petro,Ohio Attorney General
Richard Balazs,Euclid Finance Director

Executive Staff
William J.Estabrook,Executive Director
George Kaitsa,ChiefOperating Officer
Keith Byrd,Director ofInformation Services
Theodore Hall,ChiefInvestment Officer
Robert Hartsook,Director ofHealth Services
Diane M.Lease,General Counsel
Jim Martin,ChiefFinancial Officer
Scott Miller,Internal Auditor
Kay Penn,Director ofMember Services

Contact Information
Active Toll-Free:1-888-864-8363
Retiree/Survivor Toll-Free:1-800-860-9599
General:(614) 228-2975
Fax:(614) 628-1777
TTY:(614) 221-3846
Business Hours:Monday through Friday,8:00 a.m.- 4:30 p.m.EST
Editor:Amy Hoiland

Have you moved?
Ifso, please notify us in writing as soon as possible!
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Customer Service

Representative

Face Behind the Phone...
April  1 April 1st benefits deposited into the account of direct 

deposit enrollees
April  7 Trustee Elections: Nominating petitions due to OP&F by 

4:00 p.m.
April  8 Trustee Elections: Last day to accept change of address 

for eligible voters
April  29 & 30 Board of Trustees Meetings
April  30 HOST Re-Certification Training 
April  30 Health Care Contribution Discount Applications Due
April  30 May 1st benefit checks and statements mailed

May 1 May 1st benefits deposited into the account of direct 
deposit enrollees

May 5 Trustee Elections: Ballots mailed to eligible voters
May 20 Trustee Elections: Ballots due by 4:00 p.m.
May 29 Trustee Elections: Results announced
May 26 Offices closed for Memorial Day
May 27 & 28 Board of Trustees Meetings 
May 30 June 1st benefit checks and statements mailed

H.O.S.T. meeting to be held in April
OP&F will hold a meeting for H.O.S.T. (Helping Our Survivors in
Transition) volunteers on April 30, after the Board and retiree meet-
ings.  OP&F’s H.O.S.T. program has successfully ensured a smoother
transition of benefit payments and medical benefits for the surviving
spouse when a member passes away.  As part of the H.O.S.T. pro-
gram, survivors can request the assistance of a H.O.S.T. volunteer
who has been trained to provide free assistance with the completion
of various benefit forms.  H.O.S.T. volunteers must receive standard-
ized training from OP&F before they are permitted to participate in
the program and OP&F requires them to annually renew this training
and certification.  Individuals interested in becoming a H.O.S.T. vol-
unteer should contact OP&F at 1-888-864-8363.  

Important Dates

A groundbreaking held on March 26 sig-
naled the beginning of a statewide effort to
build the first Memorial Park dedicated to
all police officers and firefighters from the
State of Ohio who have fallen in the line
of duty.  The park will be a lasting tribute
to those who have given the ultimate sacri-
fice for others.
“Ohio’s public safety officers are the first
responders to every scene of danger, and
they risk their lives every day to protect
citizens throughout the state,” said William
J. Estabrook, OP&F executive director.
“The Memorial Park will serve as a per-
manent tribute to the heroic contributions
Ohio’s police officers and firefighters
make to our society.”
The park is being built in an existing park
adjacent to OP&F headquarters at 140 E.

Town St. in downtown Columbus.
Construction is expected to be completed
by late fall of this year.  
The centerpiece of the park will be a com-
missioned sculpture by Ronald Dewey, a
nationally respected artist who owns Light
Sculpture Works in Cleveland.  Dewey has
been commissioned to produce several
sculptures around the country, including a
firefighter memorial for the City of Euclid,
Ohio.
The Memorial Park is being funded entire-
ly through private donations raised by the
Ohio Police and Fire Memorial Park, a
tax-exempt non-profit organization.  
Individuals or organizations can recognize
Ohio police officers and firefighters by
purchasing a brick, paver or a park bench
for the park from the Ohio Police &

Fire Memorial Park Organization.  The
Memorial Park is offering an inscription
on a 4"x 8" brick paver for a cost of $75.
A 12" x 12" brick paver is $500, and a
bench can be purchased for $5,000.  All
donors will be recognized at a Dedication
Ceremony to be held when the park is
completed.  
More information is available by visiting
www.op-f.org/MemorialPark.  

Memorial Park Groundbreaking

To kick off construction of the Memorial Park, the OP&F Board members broke ground along
with OP&F Executive Director William J. Estabrook, Sculptor Ronald Dewey and Steven
Walker, honorary chairman of the park’s fundraising campaign.  

Purchase a brick, paver or
bench
The OP&F Memorial Park
Organization encourages you to be
a part of this statewide tribute to
honor the heroes who serve and
protect the citizens of Ohio by pur-
chasing an engraved brick, paver or
bench.  To place an order, please
complete the donor card included
on Page 2 of this newsletter.

Rep. Larry Flowers (left) and
OP&F Board Vice-Chair William
Gallagher.

Rep. Charles Blasdel (center) with OP&F Board
members, Chairman Thomas Bennett (far left) and
Kevin Watts (right).   

Restoration of service credit no longer manda-
tory for those returning to OP&F membership

With the passage of Senate Bill 247, effective October 1,
2002, former OP&F members who return to any employ-
er covered by OP&F are permitted, but not required, to
repay withdrawn contributions.  Prior to the effective date
of this new law, members who had previously withdrawn
OP&F contributions and then returned to the same city
and department from which they received the earlier
refund of contributions were required to restore canceled
service credit with interest as a condition of eligibility for a
disability or service retirement benefit.  

A member who leaves full-time police or fire employment
may terminate OP&F membership by withdrawing all pre-
vious contributions.  Members who voluntarily resign, are
involuntarily laid off or otherwise removed from active
service can restore this canceled credit upon reinstate-
ment to full-time active service with a police or fire
department.  The reinstatement of this credit may result
in an increased pension.  The cost of re-establishing this
credit equals the amount of the contributions refunded,
plus compounded interest from the date of the refund to
the date that the credit is restored.  By Board rule,
OP&F’s actuarial return on investments determines the
interest rate for the entire period. 

DROP Election Forms sur-
pass average number of
retirees in a year
OP&F has received approximately 1,100
Deferred Retirement Option Plan (DROP)
Election Forms since their distribution
and general availability in December
2002.  The number of Election Forms
received in January 2003 alone surpassed
the average number of members applying
for retirement in an entire year!

The processing of Election Forms and
estimate requests is receiving high priori-
ty at OP&F.  For each Election Form
received, the Member Services staff must
complete a service credit audit and pre-
pare the benefit calculation for that mem-
ber before DROP account distributions
can be posted to the individual’s ledger.
Depending upon several variables, this

process could take up to six weeks.
Although OP&F staff have been prepar-
ing for this flood of Election Forms since
DROP’s passage early last year, OP&F
kindly requests additional patience from
individuals who have submitted a DROP
Election Form.

Many members are requesting benefit
estimates, prior to completing an Election
Form, to get an idea of what their DROP
benefit may be.  Prior to the availability
of DROP, OP&F was reporting an aver-
age of 7 to 10 benefit estimate requests
per week.  Since the distribution of the
DROP Guide and Election Form, staff is
now receiving over 60 estimate requests
per week.  Once again, member patience
is appreciated as OP&F staff works to
prepare these estimates.  

DROP participants with a January 2003
effective date should begin to see post-

ings made to their account sometime this
month.  The first DROP statements will
be sent after the second quarter of 2003
has ended, then will be sent every quarter
thereafter.  

Through DROP participation, eligible
police officers and firefighters have the
opportunity to accumulate a lump sum of
money to use for retirement.  All mem-
bers who are considering DROP are
encouraged to contact OP&F or visit
OP&F’s website for more information.
Additionally, all service credit purchases
must be completed prior to the member’s
DROP effective date, with a limited
exception for purchases made through
tax-deferred payroll deduction.  Members
who are planning to purchase credit are
reminded that it can take up to 60 days to
process and complete a service credit pur-
chase.  

Incapacitated disability applicants may assign
designee to assist with paperwork
OP&F realizes that there are situations in which members
may find themselves with a disabling condition, which
makes it necessary to gain assistance from another indi-
vidual to complete retirement paperwork.  Ohio law does
allow such members to designate another individual to
act on their behalf for the purpose of filing a disability
benefit application.  

Members who are mentally or physically handicapped, or
incapacitated to a point where the attending physician
feels there is no indication of recovery, may enlist the
assistance of another individual to complete the neces-
sary disability retirement paperwork, providing that indi-
vidual completes the appropriate OP&F affidavit.  The
designated individual must complete the affidavit affirm-
ing, under oath, that the member is mentally or physically
impaired as a result of a mental or physical illness or con-
dition of disability with respect to which the attending
physician finds that there is no present indication of
recovery.  This affidavit must also be witnessed by two
other individuals and notarized.

For more information regarding this process or to obtain a
copy of this affidavit, please contact OP&F Customer
Service toll-free at 1-888-864-8363. 

Mastectomy and related procedures covered
The OP&F medical expense benefits program provides coverage for mastectomy surgery and related medical treatment 
including:  
• Reconstruction of the breast on which the mastectomy was performed;
• Surgery and reconstruction of the other breast to present a symmetrical appearance; and
• Prostheses and treatment of physical complications at all stages of the mastectomy procedure, including lymphedemas (swelling

of the hand and arm on the operated side).  

The Women’s Health and Cancer Rights Act of 1998, signed into law in October 1998, mandates that group health plans offering
mastectomy coverage must also provide coverage for reconstructive surgery in a manner determined in consultation with the
attending physician and patient.  The OP&F program has covered these services for quite some time.  For more information regard-
ing the coverage of these services, please contact your health plan carrier at the number on the back of your health care card. 

Retiree/Survivor
Benefit Information (continued)

OP&F welcomed members of the 125th Ohio General
Assembly at a luncheon following the groundbreaking...
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Update on Status of Health Care
Changes

As explained in the January 2003 issue of the Members
Report, the OP&F Board of Trustees and staff are finalizing
the development of a long-term health care funding plan to
achieve 10-year solvency of OP&F’s health care program.
As you will recall, OP&F’s health care is funded on a pay-
as-you-go basis, and with the current trends in health care
costs, the Health Care Stabilization Fund would be depleted
in 2007 if these significant, long-term funding changes were
not implemented. 

Modifications to the existing program will include changes
to the contribution structure, plan design and eligibility
requirements.  All members will receive a mailing by early
June that explains the specifics of the new plan.  Members
will also be invited to attend health care workshops that will
be held throughout the state this summer, well in advance of
the new plan’s January 1, 2004 effective date. 

3 4Retiree/Survivor
Benefit Information

OP&F is dedicated to preserving and protecting your
retirement benefits
OP&F is positioned for stability during the tough times and growth when the econ-
omy improves.  OP&F maintains a very well diversified portfolio with investments
in several different asset classes, which reduces the risk, exposure and impact a
single stock’s collapse might have.  Throughout 2002, OP&F’s investments contin-
ued to outperform market benchmarks.  

Executive Director Estabrook addresses
health care funding before Congress
OP&F Executive Director William Estabrook and the execu-
tive directors of the other Ohio Retirement Systems met
with members of the Ohio Congressional Delegation in
Washington, D.C. on February 6 to request their assistance
in creating a national solution to the health care funding cri-
sis.  In their presentation, the directors explained that the
Ohio Retirement Systems are now spending $4 million per
day on health care expenses for the one million Ohioans
that they serve.  In addition, the directors stressed that they
expect their health care reserves to be depleted in only five
years.  The directors explained that the retirement systems
have adjusted their plans to control costs in every way pos-
sible, and are now looking to Federal legislators for assis-
tance.  Specifically, the directors requested controls on the
inflation of prescription drug costs, as well as a solution for
increased costs caused by individuals who are uninsured or
underinsured. 

Schedule set for 2003 Trustee elections
In 2003, the following seats on the OP&F Board of Trustees
will be up for election:  active police–currently held by
Dayton Police Officer Tom Bennett; retired police–currently
held by retired Cleveland Police Officer William Gallagher;
and retired fire–currently held by retired Lancaster
Firefighter Kevin Watts.  

Ballots will be mailed on or before May 5th and the results
will be announced on May 29th.  The 4-year terms begin
June 2, 2003.  OP&F encourages all members to make
sure that OP&F has their current address on file.  

By law, ballots must be sent to the address on record with
OP&F on April 8th, and ballots cannot be forwarded by the
post office.  Election materials are located on OP&F’s web-
site (www.op-f.org).  

Questionsfrom our Members

Charles Reynolds, a veteran of

the U.S. Marine Corp. and

Vietnam, retired from the

Gallipolis Police Department in

1996 after 17 years of service as

a police officer.  Reynolds and his

wife, Teresa, have opened their

home to many children since

becoming foster parents in 1972

and facilitating a children’s home

for nearly 13 of those years.

Although the Reynolds will soon

move from their Ohio River home

(Cheshire), they plan to spend

quality time with their two children

and four grandchildren on the

Ohio River:  boating, fishing and

camping.

A:
Q:I am currently receiving a monthly pension benefit from OP&F and would like to

enroll my family in the health care plan.  What steps do I need to take?
Submitted by Charles Reynolds, retired Gallipolis Police Department

Through December 2003, individuals receiving monthly pension benefits from OP&F
can enroll in health coverage at any time of the year.  First contact OP&F customer
service at 1-800-860-9599 to request all booklets and paperwork for the medical
plans available in your area.  This will include a Health Care Enrollment Form,
provider directories for the plans in your area and Health Maintenance Organization
(HMO) applications where available. 

Once you have selected the health plan you would like to enroll in, complete and
return the enrollment form and HMO application (if necessary).  If you are enrolling
eligible dependents in the plan as well for the first time, you must include copies of
the marriage certificate (regardless of how long you have been married), birth certifi-
cates, Social Security card, Medicare card or any other paperwork verifying your
dependents’ coverage eligibility.

Your health coverage with OP&F will take effect the first day of the following month if
all paperwork is received by OP&F prior to the 15th of the month (with certain
exceptions).  For example, if OP&F receives all necessary paperwork by February
15th, then the effective date of coverage would be March 1st.  You must wait until
the fall open enrollment to enroll in the supplemental dental and/or vision plans.  

You may be aware that OP&F is currently reviewing significant changes in the cur-
rent major medical coverage.  Because the Board of Trustees has not yet made a
final decision regarding these changes, we can only verify that the above informa-
tion will be accurate through the end of 2003.  You will receive notification regarding
the medical coverage changes once a decision is made. 

Facts&Figures

Boardupdate
Ohio Police & Fire Pension Fund Notice
of Privacy Practices
As part of the Health Insurance Portability and Accountability
Act (HIPAA) of 1996, OP&F is required to outline the proce-
dures and practices it follows for handling and exchanging the
protected health information of all health care program partici-
pants.  Additionally, each insurance carrier and provider, such
as Aetna and AdvancePCS, is required to send similar notifica-
tions to all participants, which describe each company’s priva-
cy practices.  As a result, these notices will not be duplicates,
but rather an explanation of each company’s privacy practices,
which can vary to a certain extent.  HIPAA was established to
govern the way in which a health plan sponsor communicates,
uses and secures its participants’ protected health information.

THIS NOTICE DESCRIBES HOW MEDICAL INFOR-
MATION ABOUT YOU MAY BE USED AND DIS-
CLOSED AND HOW YOU CAN GET ACCESS TO THIS
INFORMATION.  PLEASE REVIEW IT CAREFULLY.

This notice describes the privacy practices of Ohio Police &
Fire Pension Fund. It applies to medical information about you,
including demographic information, that may identify you and
that relates to your past, present, or future physical or mental
health or condition and related health care services.  We are
required by law to maintain the privacy of your health informa-
tion and to provide you with this notice, which explains how
OP&F will use and disclose protected health information. We
are also required to abide by the terms of this notice.  
How we will Use And Disclosure Your Health information: 
• For Payment. We may use and disclose your health infor-

mation so that your health care claims and other benefits can
be paid and to determine whether you are eligible for bene-
fits or coverage or are covered.  As part of this, OP&F may
disclose your health information to a family member or
friend.

• For Health Care Operations. We may use and disclose
your health information for our health care operations.  For
example, we may use your health information to renew a
contract for health insurance with an insurance company or
HMO.

• As Required By Law. We will use and disclose your health
information when required to do so by federal, state or local
law.  

• Judicial and Administrative Proceedings. If you are
involved in a legal proceeding, we may disclose your health
information in response to a court or other administrative
body.  We may also disclose your health information in
response to a subpoena or discovery request if we believe
there has been reasonable effort to tell you about the request
or to obtain an order protecting the information requested.

• Other Uses and Disclosures of Your Protected Health
information. We will not use and disclosure your health
information in other ways without your written authoriza-
tion.  

Your Rights Regarding Your Protected Health information
You have the following rights regarding your health informa-
tion:
• Right to Request Restrictions. You have the right to ask

that we limit our uses and disclosures of your health infor-
mation.  You also have the right to request that we not dis-
close your health information to your friends and family
who are involved in your health care or payment for your
health care.  We are not required to agree with your request
for restrictions.  

• Communications. You have the right to request that we
communicate with you about your personal health matters
confidentially, in a particular way or at a particular location.  

• Right to Inspect and Copy. You have the right to inspect
and copy your health information.  

• Right to Amend. You have the right to request that we
amend health information that we have created about you if
it is incorrect or incomplete.  

• Right to an Accounting of Disclosures. You have the right
to request an accounting of certain disclosures of your health
information that we have made.  

• Right to a Paper Copy of this Notice. You have the right
to receive a paper copy of this notice at any time, even if
you have agreed to receive this notice electronically.  You
may obtain a copy of this Notice at our website, www.op-
f.org.

• To exercise any of these rights, you will need to obtain the
appropriate form and submit your request in writing to our
Privacy Officer, Ed Buggs, III.  Ed may be reached at 1-800-
860-9599, ext. 8440.  

Changes To This Notice
We reserve the right to change the terms of this Notice and to
make the new provisions effective for all of your health infor-
mation that we maintain.  We will mail a copy of any future
revised notice to you.  
Complaints
If you believe your privacy rights have been violated, you may
file a complaint in writing with our Privacy Officer or with the
Secretary of the Department of Health and Human Services.
You will not be retaliated against or penalized for filing the
complaint.  To file a complaint with us, contact Ed Buggs for
the compliant form.  
Contact
If you have any questions about this Notice, please contact Ed
Buggs, Ohio Police & Fire Pension Fund Privacy Officer, at 1-
800-860-9599, ext. 8440.  

Disability recipients to receive 2002 Annual
Earnings Statements

OP&F mailed 2002 Earnings Statement forms to disability
retirants on March 31, 2003.  State law requires disability
retirants to submit a statement of earnings to OP&F each
year.  Disability retirants must complete and return their
forms to OP&F by September 1, 2003, unless they have
been waived from filing.  Pension and health care bene-
fits will be suspended for disability benefit recipients who
do not comply.  Disability retirants who already have
been granted a waiver, pursuant to the requirements set
by law, have been notified by letter. 

Ohio Police & Fire Memorial Park Donor Card

Engraving Instructions:
For multiple bricks, please copy this card or attach a
separate piece of paper.  

Red brick, 4” x 8”
(Three lines, with 13 characters per line)*

LINE 1:

LINE 2:

LINE 3:

*A space counts as one character.

Red paver, 12” x 12”
(Five lines, with 13 characters per line)*

LINE 1:

LINE 2:

LINE 3:

LINE 4:

LINE 5:

antique red brick, 
$75 each 
(additional bricks $50 each) 
size: 4” x 8”

antique red paver, 
$500 each
size: 12” x 12”

black granite bench, 
$5,000 each (To reserve a bench, 
please contact OP&F’s Chief Operating
Officer George Kaitsa by 
calling 1-800-860-9599). 

Total Number of Items Ordered

Total Amount Enclosed

Donation made by (please print):

Organization:

Contact Name:

Address:

City, State, ZIP:

Phone Number:

D
et

ac
h 

an
d 

re
tu

rn
.

*A space counts as one character.

$

Dear Members, 

When a police officer
begins a career in public
safety, pinning on the
badge and vowing to pro-
tect all citizens, he or she
understands the risks
and possible sacrifice.
Every time a firefighter
or paramedic answers
the call for help and slips
on the boots, they too are

committing to a very real possibility of ultimate sac-
rifice.  The entire world has been made painfully
aware of this fact in recent years, and we are left
only with our memories and heartfelt gratitude.

In February of 2002, your Board of Trustees voted
to move forward with a project to build a Memorial
Park on the grounds of OP&F headquarters.  The
park will honor the commitment, heroism and ulti-
mate sacrifice of all Ohio public safety officers.
The concept has been discussed for many years

among Board Members and officially
began last month.  Honored to be a part
of this movement, I stood shoulder to shoulder with
my OP&F colleagues and brothers in public safety
on Wednesday, March 26th and broke ground on
an incredibly fitting tribute to Ohio’s heroes.

I am thrilled, along with the other Board Members,
to be a part of such an exciting project and I am
looking forward to the dedication later this year.
Without hesitation I can assure you that the Ohio
Police and Fire Memorial Park will inspire
moments of remembrance with families and inspi-
ration among the generations who will serve as
Ohio’s future heroes. 

Sincerely,

Thomas Bennett, Chairman
Board of Trustees

2Messagefrom the Chairman

Make checks payable to:  
OP&F Memorial Park

Return checks and donor card to:  
Ohio Police & Fire Memorial Park

P.O. Box 15038
Columbus, Ohio 43215-0038

To ensure that your inscription is
included when the park is unveiled
later this year, please return the
attached donor card by July 15,
2003.

Member Bio


